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Sasbo’s president tells banks 
how to end the 4IR strife
In his opening address to Sasbo’s National Executive Congress 
2019, Moses Lekota, the union’s president, told the banks 
how they can end the stand-off that has erupted over 
their handling of the jobs crisis being caused by the Fourth 
Industrial Revolution.

“Strikes disrupt the economy, more par-
ticularly in the finance industry. That is 
why our union is receptive to exploring 
solutions to our present crisis. It is up to 
the employers. If they are prepared to be 
conciliatory, so are we,” he said.

“All we are asking is for the banks to 

engage Sasbo directly at top level to find 
more humane ways of handling the 4IR 
employment crisis.

“As has been the case in our relationship 
with the banks for the past 103 years, most 
necessary downsizing can be achieved 
by a combination of natural attrition, 

redeployment and retraining, incentivised 
resignations and retirements.

“To cut job losses to an absolute minimum, 
we want to add jointly created programmes 
on skilling, re-skilling, out-skilling and mul-
ti-skilling that will give affected employees 
earlier warning of their vulnerability and a 
better chance of survival.

“In the good times, the banks claim that 
their employees are the family that they care 
for. We want to show them how their selec-
tive retrenchments and widening remunera-
tion gaps are discrediting that claim.”

Continued on p14

BANKS HAVE FAILED DISMALLY TO PREPARE FOR 4IR TRANSITION 
SAYS DEPUTY MINISTER Deputy Minister of Employment and Labour, Pinky Moloi, 

addressed Congress 2019. Turn to page 3 for the full story.

NATIONAL EXECUTIVE CONGRESS 2019 DELEGATES
Here are the delegates who represented Sasbo’s members at this year’s congress.
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EDITORIAL

FACILITATING 
SHARE 
OWNERSHIP
Why are the banks not doing more to encourage and 
enable their employees to become shareholders?

Approached by Sasbo on the issue, a bank claimed that 
employees spend most of their bonuses on settling their debts. 
Therefore, the hassle of making share-ownership available to 
them would not be worth the effort. 

What a weak excuse for denying their employees access to 
an enriching investment! Your union has reminded that bank 
that how the staff spend their bonuses is their business – not an 
excuse for convenient bank speculation.

Other banks might have deeper – as yet undisclosed – rea-
sons for not wanting their employees to become part-owners of 
their bank. 

Whatever their motivation, there are compelling reasons why 
it is in the banks’ best interests to encourage their employees to 
become shareholders. 

Good management demands efficiently satisfying the needs of 
all the company’s stakeholders. 

 The employees who devote their lives to serving their banks 
(the people who daily, through their efforts, enhance their com-
pany’s reputation and profitability) are as important stakeholders 
as those who invest only their money. 

Employees who are shareholders will have been given the 
opportunity to raise their living standards. They will be less likely 
to peddle their skills elsewhere; will become more committed to 
elevating their bank’s performance; and will make every effort to 
inspire their colleagues to do likewise. 

Ironically, these are perhaps the least important reasons 
why the banks should be doing more to encourage employee 
share-ownership. 

The banks appear to be living in a past that no longer exists; 
a past that fails to realize how much South African facts and 
perceptions have changed. By impeding employee share-own-
ership, they are being seen by many to be practising a form of 
class apartheid which says that (mostly white) moneyed folk are 
welcome as shareholders, but (mostly black) employees are not.

There are powerful anti-bank forces out there. Given South 
Africa’s fractured past and the anti-capitalist attitudes it has 
spawned, should the banks be playing into their hands? 

It is self-defeating for the banks to allow themselves to be 
seen as having separate attitudes when it comes to investors and 
employees. If they really value their employees – really believe 
that management and staff constitute one big, happy family – 
they will do more to make that propagandist claim a reality.

A year that raised 
questions of credibility 
and trust
So, we’ve come to the end of 2019, one 
of the most testing years in living mem-
ory for our industry and its employees.

The cause of the difficulty was, of 
course, the Fourth Industrial Revolution 
and its ongoing impact on job security.

Before going any further, we must 
thank Sasbo’s 70 000-plus members, 
who are spread across 16 financial 
in sti tu tions, for their remarkable efforts 
during the year. On the one hand, 
they found themselves having to serve 
panic-stricken employers in a milieu 
threat ened by automation – employers 
who might be planning to dispense 
with their jobs. On the other, for their 
own security, they needed to back 
Sasbo, their only sure friend in their 
time of need.

For the benefit of the industry they 
serve, and of their union, they managed 
to balance those challenges with com-
mendable maturity. 

Sasbo recognises that fact, even if 
their employers might not.

Measures of the loyalty that finance 
workers showed Sasbo were: their 
willing ness to back the September 
strike that was called (a willingness that 
captured the attention of the nation and 
made more people see things their way); 
and that, despite the un fore seen rush of 
branch closures and re trench ments, they 
managed to keep their union’s member-
ship above the 70 000-mark. 

Continuing to sustain and advance 
that level of membership through 2020 
will give them the muscle they need for 
their challenges. 

What else 2020 will bring is now 
largely in the hands of the courts and 
the employers.

If the CEOs of major banks accede to 
Sasbo’s call for them to meet with the 

union to jointly agree the most humane 
ways of handling the 4IR stress on jobs 
there will likely be no need for further 
industrial action (it will be up to our 
members to make the final decision).

If, on the other hand, the banks (or 
any one of them) opt for a trigger-hap-
py approach, their employees will 
likely call on their union to counter the 
problem in like manner.

Any fool can wield a whip in trou-
bled times. The problem our industry 
is facing is bigger than that. It requires 
vision, wisdom, humanity and experi-
ence and – above all – dialogue. 

No finance industry dialogue can be 
complete without Sasbo. Having been 
around 100-plus years, this union has 
more experience of the industry than 
any individual or other force. We have 
more knowledge of individual finance 
workers’ needs and fears and what 
motivates them. Employees trust Sasbo 
more than they do their employers. In 
comparison, individual CEOs are bit-
part players who were not here yester-
day and will not be here tomorrow.

In 2020 it is not finance workers or 
this union who will be on trial. The 
world will be watching to assess the 
levels of leadership, credibility and 
trust that the major banks can achieve. 

As we look around us, we see billions 
of rands being wasted and millions 
of jobs lost through what can only be 
described as narrow and self-centred 
approaches to management. 

Let’s not have a repeat of that in the 
finance industry. Sasbo is here. Sasbo is 
aware of the needs of all parties. Sasbo 
can contribute to finding equitable 
solutions to the industry’s employment 
problems. It will be a sin not to engage 
with her. 
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Addressing Sasbo’s National Executive 
Congress 2019, Pinky Moloi, the Deputy 
Minister of Employment and Labour, said that 
the banks had failed dismally to prepare for the 
4IR transition: 

“We all know that this is one sector that is more 
privileged than government, surely, they (the banks) 
should have prepared the workforce through training 
up-skilling to the use of new technology – automation 
digitization and artificial intelligence – to the benefit of 
the banks as well as the workers.

“We can’t stand on the way of technological but the 
process must be carefully managed – a process which 
must be led by government, but needs to involve all 
social partners and stakeholders – labour, business, 
training institutions, etc.

“We as government insist that any revolution 
1st, 2nd, 3rd and 4th, whatever form of revolution it 
presents, must create new opportunities for workers, 
create new jobs and preserve the current jobs. I am 
certain that we are in agreement when I say that our 
country is in a difficult economic space:
• Sluggish economic growth
• Rising unemployment figures and poverty
• Struggling SOEs that have become a major drain of 

our National Fiscus threatening the economy of the 
country such as Eskom.

• Potential rating downgrade to junk status – which 
will burden our cost of borrowing.
“Let me say this here and now that none of these 

are of the workers creation. However, unless we address 
this crisis now, workers will suffer most yet again.”

Addressing the future of work, the Deputy Minister 
said: “Just over a year ago the International Labour 
Organisation (ILO) established a Global Commission 
on the Future of Work (incidentally, the Global 
Commission was co-chaired by President Cyril 
Ramaphosa, together with the Prime Minister of 
Sweden).

“The main message and recommendations of the 
Global Commission Report focuses on:
• The need to re-invigorate the social contract 

between government, labour and employers
• With the intention of instituting a ‘human-centred 

agenda’ – in managing the introduction of new 
technology – so that human beings are not left 
behind.
 – Among other, this approach requires:
 – The need for lifelong learning
 – Supporting people through the transition
 – Strengthening social protection
 – Upholding safety standard, decent and sustaina-
ble work

 – Shifting incentives towards a human-centred 
business and economic model

Turning to issues of unemployment, Deputy Minister 

Deputy Minister of Employment and 
Labour, Pinky Moloi

Banks have failed dismally to 
prepare for 4IR transition says 
deputy minister

people in jobs across the nine provinces. 21 164 of 
these jobs are contract, 835 permanent, 2 331 tempo-
rary and 592 casual.

“The Department of Employment and Labour has 
swiftly implemented the Job Summit resolution on 
reviewing the Training Layoff Scheme process to ensure 
speedy intervention for companies in distress. Working 
with Productivity SA, 860 companies will be assisted 
to save up to 43 000 jobs by March 2024. We will also 
create 340 Future Forums to train 1 110 members on 
improved solutions and a further 12 460 SMMEs to 
improve their productivity and business efficiencies.

“The Department of Employment and Labour 
through the Unemployment Insurance Fund, has 

collaborated with more than 30 
state-owned training providers and 
institutions to implement training of UIF 
beneficiaries. The intention is to pilot the 
project with training of over 160 000 
learners over a period of three years. The 
training will vary from skills programmes 
to learnerships and artisan training. 
Through this intervention, 6 000 artisans 
will be trained together with 67 000 
learnerships in construction, financial 
services, hospitality and engineering.

“As at quarter 1: 20 000 people are 
in training with over 75% being young people and 
more than 50% being women.

“It is befitting to emphasize therefore that the skills 
training interventions are now aligned to the skills 
development needs of the labour market in terms of 
the future of work and the 4th Industrial Revolution.

“For as long as we govern, wholesale deregulation 
as advocated by the opposition is a non-starter and 
will never see the light of day! Workers’ struggles over 
decades for decent work will not be overturned. We 
will continue to encourage engagements with business 
to deal with policy bottlenecks and deficiencies as well 
as eliminate bureaucracy.

Moloi said: “As government we have 
been very consistent in our fight 
against unemployment, poverty and 
inequality. We continue to resist and 
refuse any attempts to defocus us. 
We are steadfast and resolute in 
fighting unemployment, inequality 
and eradication of poverty in the 6th 
administration and for as long as we 
govern.

“I need to mention that all of this 
takes place against the back-drop of 
the on-going interventions of Stimulus 
Package and the Investment Summit initiatives.

Let me make these two points:
• Sluggish growth, in an uncertain global economy, 

will not be turned around overnight.
• Similarly, ending corruption and state capture is a 

process, not an event. The steady rebuilding of state 
institutions is well under construction and the results 
are showing. One thing for certain though is that, 
the defeat of this scourge is a necessary precondi-
tion for real growth and job creation to take place. 
“At the pulse of the Department of Employment and 

Labour we contribute towards combating unem-
ployment through the following programmes and 
interventions:
• The High Social Impact Portfolio 

(HSIP)
• Our focus is on job preservation and 

job creation.
“To this end R1.2 billion was invested 

in Edcon acquiring a stake of 19% and 
in the process saving about 140 000 
direct and indirect jobs. I need to further 
mention that this was by no means and 
Edcon bail-out!

“We will be absorbing 1 million 
young people in basic entry level jobs 
through a programme known as the Not 
in Employment, Education or Training (NEET).

“The Compensation Fund is providing bursaries 
to 5 000 students studying through various higher 
education institutions as Investment Managers, Actuary 
Scientists, Medical Practitioners, as well as 2 500 
social workers that will be placed to facilitate the 
Compensation Fund Rehabilitation programmes.

“The Unemployment Insurance Fund provides 1 000 
small enterprise incubation programmes for co-opera-
tives that are in the Agro processing sector, hospitality, 
beauty therapy and construction.

“The Department of Employment and Labour in 
quarter 1 of this current financial year placed 24 922 

We insist  
that any revolu-
tion must create 
new opportuni-
ties for workers, 
create new jobs 
and preserve the 

current jobs.
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The assistant general 
secretaries and Sasbo’s 
national secretary provided 
Congress 2019 with the 
following summaries of their 
interactions with the banks 
and other financial institutions 
over the past year.

Absa
Advocate Philip Landman reporting.

Salary negotiations

• A total spend of 7,2% of the Bargaining Unit Cost To 
Company salary bill.

• A guaranteed minimum increase of 7% calculated on 
employees’ annual Cost To Company remuneration 
where employees received a ‘Good’ performance rating.

• A guaranteed minimum increase of 7,4% calculated 
on employees’ annual Cost To Company remuneration 
where employees received a ‘Strong’performance rating. 
Employees in this category may, however, also qualify for 
an additional discretionary performance linked increase. 
This in effect means that a range of 7,4 % minimum 
guaranteed up to a maximum of 7,8% applies. 

• A guaranteed minimum increase of 7,8% calculated 
on employees’ annual Cost To Company remuneration 
where employees received a ‘Very strong’ performance 
rating. Employees in this category may, however, also 
qualify for an additional discretionary performance 
linked increase which means that a range of 7,8% mini-
mum guaranteed up to a maximum of 8,7% applies. 

• A guaranteed minimum increase of 8,7% calculated 
on employees’ annual Cost To Company remuneration 
where employees received an “Outstanding” perfor-
mance rating. Employees in this category may, however, 
also qualify for an additional discretionary performance 
linked increase. This in effect means that a range of 
8,7% minimum guaranteed up to a maximum of 10% 
applies. 

• A guaranteed minimum increase of 1% for all 
“Improvement Needed” rated performers.

• A Medical Aid allowance increase from R821 to R861 
per month.

• Employees that could not be rated due to short tenure in 
a specific position qualified for a 5% increase. 

• Employees that could not be rated due to long-term 
illness, etc. will qualify for an increase of 7%.

Restructuring

• Absa employment numbers are down from over 30 200 
employees to 28 700. 

• There is a freeze on new appointments.
• Section 189 Notices: 

 – Retail and Business Banking: Lengthy consultation 
process (seven weeks – 27 sessions) 

 – 836 people impacted 
 – 790 people served with notices 
 – 340 jobs increased to 424 
 – 261 applications for separation packages 
 – 41 on reassignment– no applications submitted: full 
pay for three months, etc 

 – 12 resignation (packages paid) 
 – 82 placed (including a few high-level employees – 
grievance process) 

 – 147 not placed – 37 members called – list to bank, 
demanding placements 

• Project New Dawn
 – * 156 People impacted 
 – * Number of members limited 
 – * Five weeks consultations 
 – * 19 withdrawals – Institutional Designers, Training 
section. 

• ARO (Africa Regional Operations) 
 – * 316 people 
 – * Eight members 
 – * Addressed all staff 
 – * Sessions with AVP and below 
 – * Two weeks consultations 

• AVAF
 – * 263 people 
 – * 44 vacancies (attrition) 
 – * Reskilling – Production Officers – No retrenchments 

Branch closures

• 29 Branches 
• 8 000 branch staff 
• 224 people impacted 
• No redundancies (Section 189 (3) notice not served)
• Placements in adjoining Branches 
• Request for RRP. 
• Relocations. 
• Application for alternative positions outside section 189 

process 

Working hours

• Branch Flexi Hours 
• Just over 600 Branches 
• 60 on Flexi Hours – 11% shift allowance 
• Review of Flexi Hours operational requirements 
• Flexi Hours in 51 Branches cancelled 
• Reverting to overtime 
• Branch Managers – 1.25 
• 84 Hour workers (420)

Performance Incentives, Performance 

Management and Nodal Employment 

• New Performance Incentive Scheme
• New Performance Management Policy 

• Reintroducing Monthly sessions – Half Year Health 
Checks

• Nodal employment 
• Aims at making staff more flexible 
• Agreement on individual basis required 
• Accommodate staff closer to home/avoid redundancies 
• Extra travelling expenditure must be compensated for on 

an actual extra costs basis 
• Due advance notice 
• Performance Targets proportionally adjusted 
• Limited radius 

FNB/Wesbank
Assistant general secretary, Vanessa Hattingh, 
looks after this portfolio:

Salary Increases 

Employees in Bands D–F:

Performance 
Rating Category 
Guaranteed

Minimum 
Increase

Minimum Total 
Spend on increases 
in category

3.0–3.5 7.0% 7.2% 

3.6–3.9 7.2% 7.4% 

4.0–4.9 7.5% 7.8% 

5.0 10.% No cap

Performance Bonuses and Recognition Payments for 
Band D–F:

Employees per-
formance rating 
category

Recognition 
Payment

Performance 
Bonus 

3.0–3.5 Minimum of 
R10,700 

n/a

3.6–3.9 A minimum 
payment of 
R14 300 the 
greater of or 
7% of current 
annual package.

n/a

4.0–4.9 n/a A minimum 
bonus of 
R18,400 or the 
greater of 9.0% 
of current annu-
al package.

5.0 n/a A minimum 
bonus of 
R25 500 or the 
greater of 14% 
of current annu-
al package.

Teller policy

The New policy now requires all losses less than or equal 
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to R10 000 to be referred to Industrial Relations for a 
decision on whether the employee should be issued with a 
warning or subject to disciplinary enquiry depending on the 
circumstances attached to the loss. The policy came into 
effect on 1 April 2019

Medici

Medici is a mobile app, allowing you to consult with your 
own doctor via your smart phone. 

The Bank agreed to accept electronic sick notes follow-
ing a potential virtual consultation through Medici.

PHI

• Permanent Health insurance overhaul removing unnec-
essary and potentially costly “bells and whistles” to 
ensure sustainability of the scheme.

• Managed to avoid increase in contribution through 
these endeavours.

• 2019 priorities
• AI and Digitization have the ability to change the work-

place as we know it
• 2019 Year of consolidation and stability
• Digitization Committee work
• Learning for the future world of work
• 2019 was a year of seeking consolidation, stability and 

growth in a world of work that is fast changing and 
evolving. 

Nedbank
Assistant general secretary, Wayne Hattingh, 
looks after members’ interests at Nedbank. 

Salaries

• The total spend by the Bank – 15.30%
• Increases on Guaranteed Remuneration – 7.00%
• Annual STI – 8.30%
• Minimum Remuneration – R160 000 p/a

Consultations/Restructuring

Sasbo met the bank at least 17 times in the period subse-
quent to the 2018 NEC.
• The majority of time was spent on restructuring in the 

bank that did not lead to operational requirements 
dismissals. 

• Some of the issues raised by Sasbo were, improving of 
the severance package, retirement age, union leave for 
elected officials, shop steward agreement, disciplinary 
code and procedure and retirement age.

• The improvement of the Severance Package was 
reported on last year with Sasbo, at the time, waiting 
for a response. We continued with our endeavours to 
improve the package into 2019 and again at the time 
of operational requirements dismissal consultations. The 
bank has declined our demand.

• Union Leave for elected officials: It was confirmed by 
the bank that employees who serve on our structures 
will be afforded industrial relations leave for all union 
activity, so long as the time off requested is a reasonable 
amount. The bank also confirmed that they retain the 
right to refuse such leave if the requirement of the busi-
ness does not allow for the individual to be released.

• It was proposed by Sasbo that the Retirement Age be 
increased to 61 years of age from 60 years. The bank 
declined this.

• Sasbo submitted a draft Shop Stewards Agreement. This 
has to date not been finalized.

• The bank has implemented a new Disciplinary Code 
and Procedure. 

Section 189 (Operational Requirements Dismissals)

This has by far been the focus of consultations between 
Sasbo and the Bank since February 2019. All the retrench-
ments in the Bank are in Nedbank Integrated Channels 
(NIC). The first process related to Retail Relationship 
banking and Business Banking, NIC Support Optimisation 
and Alternative Channels Optimisation. All in all, a total of 
about 300 employees out of about 1 300 were ultimately 
issued with section 189(3) and 189A letters. Of the 312 
about 45 were dismissed for operational requirement 
reasons. Sasbo applied for facilitation as provided for in 
the Act and as is applicable to large scale retrenchments. 
We had three formal meetings with the Bank, two of which 
were under the jurisdiction of the CCMA.

Subsequent to this exercise, but still under the banner of 
NIC, the bank also restructured branches. This was called 
Branch Configuration. There were four areas affected: 
Branch Closures, Sales Consultants (PRO’s), Branch 
Administrators (BA’s) and Multifunctional.

This had the potential to affect as many as 1 100 odd 
employees. At the time of compiling this report the maxi-
mum number of employees that could be retrenched was 
about 630.

Standard Bank
Assistant general secretary, Eugene Ebersohn, 
is responsible for this portfolio.

Salary increase 2019

A total cost to the Bank of 7.3% increase was awarded for 
all General Staff, with a minimum salary increase of 7.0% 
for all staff in the top three performance categories. Staff in 
the bottom performance category received an increase of 
no less than 4.5%. 

A 7% Bonus payment was paid to all General Staff who 
qualified. All those in the top three performance catego-
ries received a bonus payment of no less than 4% of the 
annual guaranteed package. 

Any bonus payment to staff in the bottom performance 
category would have been paid at management’s discretion

What difference did Sasbo make to 

mitigate the impact on affected staff?

Sasbo would like to see voluntary retrenchments rather 
than any forced retrenchments. To achieve this, the bank 
agreed to allow all front-line staff in the branch network 
as well as those directly affected to apply for voluntary 
severance packages (VSP) plus an incentive of 15% on top 
of the package.

The staff who left on a voluntary basis created vacancies 
for those affected employees who do not want to leave or 
who cannot afford to leave the bank.

Staff who elected the VSP received the salary that they 
would have earned until end July/August as a lump sum if 
they left early.
• The bank agreed to allow staff to elect any training/

reskilling initiative including skills to open and run a 
private business up to the value of R40 000 per person. 

• 276 staff made use of this benefit as a cost of R8.5 
million to the bank.

• If employees were offered a position elsewhere in the 
country, the bank paid for the relocation costs of the 
employee.

Sasbo’s healthy progress with 
the financial institutions
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• Staff benefits such as Home Loans, Vehicle and Asset 
Finance, Transactional Banking and Unsecured Lending 
products were extended at preferential rates for a period 
of six months upon exiting the bank.

• The Bank committed to engage with the Corporate 
Wardrobe provider to take back any private orders made 
by staff, did or will exiting the Bank. 

Total impact of the retrenchment

• In total, 1 735 staff were directly affected with around 
900 positions becoming redundant as a result of the 
branch closures.

• The bank agreed to allow staff whose positions were to 
change to opt in or opt out.

• A total of 920 staff elected the incentivized VSP. This 
created vacancies for staff directly affected.

• 1 176 staff were placed.
• At the end of August 81 staff were retrenched from the 

bank. 
• A total of 89 staff in Gauteng were offered positions as 

UB’s in the Voice Branches. 73 staff accepted

Other

• Cash Shared Services
• Since the 2018 NEC, 12 Newsflashes that have been 

sent out to members
• We are confident that the bank will make parking avail-

able to all General Staff by allowing them to claim for all 
parking up to a certain value. This is something the bank 
never would have initiated themselves.

• Sasbo was not able to get an agreement from the bank 
on: 
 – Agency Shop Agreement.
 – Shares for General Staff. 
 – Change in Retirement age from 63 to 65.

Other financial institutions
A lot has happened in the other banks over the past year. 
Myan Soobramoney, assistant general secretary, and Lebo 
Selepe, national secretary report. 

African Bank

2019 – 2020 Salary Settlement: 
• Total cost of 10,04% and entailed the following: 

 – Performance Related Salary Increase: 8%
 – Guaranteed Minimum: 8% for a 3-rater and 9% for 
a 4-rater

 – Medical Aid Subsidy: R1 205/month (from R1 100/m)
 – Overall Minimum Salary increased to R103 188 p/a 
from R96 432 p/a

 – Clerical Minimum Salary increased to R110 424 p/a 
from R103 200 p/a

Alignment of African Bank Salaries to that of market:
• A further discretionary adjustment of 1.25% will be 

distributed at the sole discretion of Management for 
purposes of alignment and retaining exceptional/critical 
performance.

• It was further agreed that alignment principles would 
effectively be reviewed every year and the alignment 

process would take no longer than 36 months. In this 
instance alignment refers to the process of aligning 
the African Bank employees’ salaries with that of the 
market.
This year marked the 10th Anniversary since the signing 

of the Recognition Agreement between the parties in 2009.
No Section 189 notices issued or received or dealt with 

over the reporting period

Branch Closures
Branch closures engaged on, however, none resulted in 
any members being retrenched; all accommodated at 
neighbouring branches and, where applicable, members 
were compensated for additional travel as a result of 
this Bank-initiated exercise, in the form of an inconven-
ience allowance and/or relocation policy applied where 
appropriate.

Sasbo continues to protect our members’ rights and 
advance our members’ interests in the aforementioned 
processes through firm and thorough engagement with the 
Bank’s representatives

Alignment of Contracts
Credit Call Centre (ongoing)
• New Specialist Consultant Contract
• Branch Intern Contracts
• Collective Agreement on revised Disciplinary Code & 

Procedure signed off
Other Matters Currently Receiving Attention:
• Call Centre – Market Related Salaries
• Air Conditioning – Call Centre
• Profit Sharing Scheme
• Employee Share Scheme
• Staff Loans
• Home Loan Assistance/Provident Fund backed Home 

Loan
• Shop Stewards Union participation impact on KRA
• Micro-Management of Staff
• Reworks
• KRA versus Branch Target
• New Scorecard / KRA

Old Mutual

Membership growth within Old Mutual is positive year 
on year, however, our net position is flat year to date. We 
recruited 780 new members in 2019 and more than 1 000 
members since the last Sasbo NEC.

Notwithstanding our best organizing and recruitment 
efforts, very unfortunately, however, we did not meet the 
membership representation threshold required as per 
the Recognition Agreement to participate in the Salary 
Negotiations with Old Mutual in 2019.
Sasbo, however, participated in the following forums: 
• Central Consultative Forum (CCF)
• Sales Staff Forum (SSF)
• Business Unit Forums (BUF)
Section 189 exercises gaining momentum: 
• Distribution Support
• Capability Cluster
• Central HR

• VSO process opened in Finance Division
Non-Section 189 Exercise: 
• Back Office Relocation – Johannesburg to Pretoria 
• Changes to the Remuneration Model:
• DFA
• MFC Contact Centre

SBV Services

Sasbo Strike in SBV
What was Sasbo’s Response: 
• We fought fire with fire
• We won at CCMA
• We won at Labour Court
• We won again at Labour Court
• We proceeded with legally protected strike action
What was the end result? 
• We stood firm on principle – dignity, respect, fairness & 

justice – and we emerged victorious
• We showed SBV what we are capable of in the face of 

adversity and if we stand together and speak with one 
voice

• We may not have got everything we set out to get, but 
we managed to get our members more money and 
addressed some of the shortfalls

• Not a single Sasbo member was disciplined or dismissed 
for being on an illegal, unprotected strike

• Member relief – Sasbo addressed “no work no pay” 
deductions

SBV entered the Bargaining Council – NBCRFLI in May 
2019
• Bargaining Unit split in two
• CIT/Logistics is registered with the BC
• Cash Processing / Support remains outside of BC
• Some anomalies
Salary Negotiations 2019 -
• Following face-to-face consultation with members, 

mandate was received and Collective Agreement signed 
off, which includes, inter alia, the following:

• Three-year deal, effective from 1 July 2019, until 30 June 
2022

• Year 1: 8%
• Year 2: 7,8% made up of 7,5% permanent money and 

R900 once off payment
• Year 3: 7,8% made up of 7,5% permanent money and 

R900 once off payment
• Increases to Salary Scales
• Incentive Scheme for Cash Processing agreed to (cur-

rently being piloted)
• 50% Medical Aid Subsidy for ex Absa and ex SBSA 

employees (deconstruction)
• Long Service Awards (currently under review)
• Shift Allowance, Housing Assistance, Averaging 

of Overtime, Alignment of Contracts, overhaul of 
Performance Appraisal system

Section 189A Large Scale Restructuring Exercise
• 852 employees affected country wide
• According to SBV, this is not a cost-cutting or downsiz-

ing exercise
• Contemplating more jobs at the end of the pro-

cess, however, in the interim some jobs will become 

SASBOsure – Clients enjoy R1 000 Excess shield 
for the Sasbo member, 7 days free car hire

Contact firstEquity at info@firstequity.co.za or 0860 744 447 for a quote.
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redundant others have changed ever so slightly or 
significantly

• Sasbo exercised its rights and invoked section 189A of 
the Labour Relations Act (LRA) and applied for CCMA 
facilitation

• CCMA facilitation commenced on 2 September 2019
• No agreement was reached between the parties. 

Sasbo once again raised concerns, questions of clarity, 
requested more information and submitted proposals in 
line with its mandate of protecting members’ rights and 
advancing members’ interests.

• Sasbo issued communication to members stating that: 
“We assure our members that Sasbo deeply cares 
about you. We are principally opposed to retrenchments 
and will ensure that we do our utmost to protect our 
members’ rights and advance your interests within this 
process. Sasbo will not take any decision in this process 
without consulting with our members, who are affected 
by this restructuring exercise”.

SARB

Salary Negotiations: 2019 – 2020
The Bank and the Union commenced negotiations on 13 
May, negotiations continued on 27 May where after Sasbo 
declared a dispute on 28 May and the parties met on 4 
June 2019 under the auspices of “Salary Negotiations 
Dispute”.

Further correspondence and engagement continued 
between the parties on 5 & 6 June 2019, and further 
dispute meetings were held on 24 June and 3 July, which 
was preceded by road shows to all Centres and Head 
Office, before the Collective Agreement was signed off by 
the Union on 3 July 2019.

Following various meetings and engagements with 
members across the country and after embarking on a 
member feedback process, where members mandated 
the union to negotiate the best possible deal under the 
circumstances, whilst at the same time ensuring that salary 
increases are paid timeously, it was agreed between the 
parties that a salary increase of 5,2% be distributed to 
all employees in the Bargaining Unit, i.e. job grades FC1 
to FC3, based on qualifying and disqualifying criteria as 
follows, effective 1 July 2019: 
• Poor Performer 0%
• Needs Improvement 2.6%
• Achiever and above 5.2%

Revised Recognition Agreement signed off
The new Collective Agreement has many updates and 
improvements and was signed off between the parties with 
a five-year horizon

Essential Services Committee (ESC) Designation
• The ESC in May 2019 designated the “wholesale and 

supply of cash” function as an essential service, follow-
ing consideration of SBV’s application to declare same 
an essential service

• This, in addition to having implications for SBV, also has 
implications for the SARB

• Revision on the existing Minimum Service Agreement 
(MSA) in the SARB commenced when the parties 

negotiated the new Recognition Agreement and con-
tinued at the SJC meeting held on 4 September. By all 
accounts, it appears that the revised MSA will be accept-
ed, as it is wider in scope than the ESC designation
No Section 189 exercises in the SARB, however the Bank 

is currently consulting Sasbo on non-S189 reorganization 
exercises as follows: 
• Procurement Department
• Communications Department
• Occupational Health and Safety
• Collective Agreement signed off between the parties

Capitec Bank

Membership
Year to date (as at 31 August 2019) we have recruited a 
massive 3 072 members in Capitec and we have reached a 
net total of almost 5 500 members. We acknowledge these 
exceptionally positive and unprecedented developments 
and we say “Well done” to all our staff and leaders that 
have worked hard to produce these amazing results thus 
far!

Our organizing and recruitment campaign continue to 
be supported by Uni Global.

Collective Agreement on limited Organizational Rights 
was concluded on 25 January 2019 after the CCMA 
advisory award and membership verification exercise was 
undertaken and issued latter 2018

Formal Access for Sasbo branch visits kicked off on 4 
March 2019.
On the back of Sasbo attaining almost 5 500 members 
as at end August 2019, we had requested to meet the 
Leadership of Capitec Bank to engage on amongst others, 
the following: 
• Sasbo’s contended membership representivity
• Sasbo email access (Capitec firewall limitation)
• Sasbo representation of members at internal disciplinary 

enquiries and grievances
• Sasbo’s Collective Bargaining Rights

Our aim is to conclude a Collective Agreement with 
Capitec, where Sasbo is fully recognized to collectively bar-
gain on behalf of the employees of Capitec Bank for better 
salary increases and improved working conditions.

Further details and progress will be reported as matters 
unfold.

UBank

Salary Settlement: 
• Total Spend: 11.30%

 – Increase of pay scales from 70% to 90% of market
 – TGP Increase anchored at 5.5% on pay scale grid 
based on performance and position on pay scale.

 – Medical Aid Subsidy: R1300
• Current Negotiations:

 – Staff Housing Assistance through FLISP and Pension 
Backed Loan

 – Upskilling/New Skilling of staff and access to 
bursaries.

 – 14 branches closed due to changing mining landscape 
with zero job losses

Bankserv

Salary Settlement: 
• Total Spend: 7.80%

 – Minimum Guarantee for Achiever: 7.4%
 – Minimum Guarantee for Exceeded: 7.8%
 – Adjustment allocation: 0.40%
 – New Minimum Salaries: 

• Non-Clerical: from R59 998 to R77 874
• Clerical: from R86 439 to R114 015
• Shift Allowance 
• Cheque Processing shift: R2 088
• 24 Hour Shift: R2 227
• Night Shift Allowance: from R27 to R31
• Current Negotiations:
• Ongoing benchmarking exercise
• Imminent threat of declining rate of cheques
• Upskilling/New skilling of staff

IPS

Salary Settlement:
• Total Spend: 7.6%

 – Minimum Increase for 3 rated: 7.35%
 – Management discretion 0.25%
 – Incentive Bonus: 6.2% of TGP
 – Inconvenience allowance: R2019pm
 – Meal allowance: R111

Sec 189 process: 48 retrenched due to downscaling
Current Negotiations:
• Cheque limit reduction from R500k to R50k with 

effect from May 2020
• Pension Fund benefit for Part time Permanent staff.

GroBank

Previously named Bank of Athens
Newly acquired by Gro Capital
Salary Settlement:

Performance Rating Performance Increase

0–2.79 0%

2.80–2.99 3.0%

3.00–3.25 7.0%

3.26–3.50 7.50%

3.51–3.99 8.8%

4.00+ 11.0%

NHFC

Merger of NURCHA, RHLF into NHFC finalized
Salary Settlement:

Performance Rating Performance Increase

Less than 3 4.8%

3–3.99 7%

4–5 7% + discretionary 
amount

Current Negotiations:
• Duplication of roles post-merger, no job losses expected

SASBOsure – Clients enjoy free AA road and home emergency assistance.
Contact firstEquity at info@firstequity.co.za or 0860 744 447 for a quote.
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Reporting back to his Standard Bank members, Eugene Ebersohn, 
the assistant general secretary who heads that portfolio, reminded 
them that persuading the banks to implement improvements to 
service conditions can be a long process.

“The bank does not always 
agree with our demands. That 
does not mean that Sasbo 
gives up. As an example, the 
improvements to the current 
Staff Home Loan benefit for 
General Staff took years to 
finalize. 

“To keep members informed, 
it is important that we report 
back to them on matters we 
have raised with the bank that 
have not yet reached agree-
ment. Here is an update on issues in the 
pipeline that we are continuing to pursue: 

Agency Shop Agreement

Sasbo proposed to the bank late last year that 
the bank and the union enter into an Agency 
Shop Agreement as defined by the LRA. 
There are distinct benefits to both the bank 
and Sasbo, most notably the fact that such an 
agreement will strengthen the relationship 
between the two parties, a relationship that 
already goes back more than 100 years. 

Sasbo and the membership benefit enor-
mously as a result of a robust membership. 
The more members we represent in Standard 
Bank and the sector, the more persuasive our 
voice when we need to raise matters with 
the employers. At present, the majority of the 
time our organizers spend in Standard Bank 
branches and departments is spent on recruit-
ing as opposed to providing pro fes sional 
services to our members. An Agency Shop 
Agreement would stabilize our membership 
level and allow us to devote more time to 
serving members.

It takes a brave employer 
to enter into an Agency Shop 
Agreement with a union. 
Standard Bank is not yet ready 
to take that step. This means the 
union’s employees will have to 
continue doing the hard recruit-
ing work required to ensure 
our membership remains high. 
Please refer those of your col-
leagues who are not yet members 
to contact www.sasbo.org.za 
where they can join on-line! The 

more Standard Bank staff we represent, the 
more we will be able to do for everyone. 

On an annual basis, we need to recruit 
around 12 000 new members every year, just 
to keep the Union’s membership stable.

Increasing normal retirement age to 65 years

When the ‘rules’ regarding retirement were 
drawn up many years ago, life expectancy 
was much lower than it is today. Today, 
people simply live longer. 

We are not only able to continue working 
well past the age of 60 or 63 years, but we 
should make a point of working longer to 
avoid outliving our pensions. 

Sasbo therefore proposed to the bank 
that the normal retirement age at the bank 
be changed from the current 63 years to 
65 years. Staff will still have the option of 
retiring any time after 55 years but, if they 
choose to, they can postpone their retirement 
to age 65. To date we have not yet reached an 
agreement with the bank. This problem will 
not disappear. Therefore, it will remain on 
Sasbo’s agenda. 

UP-DATING MEMBERS ON 
STANDARD BANK MATTERS

Come on BECs – make your union more famous
In his address to Sasbo’s 2019 National Executive 
Congress, General Secretary, Joe Kokela, expressed 
his disappointment that in the past year only 19 of 
Sasbo’s 35 Branch Executive Committees have made 
use of their R13 500 budgets to uplift the lives of HIV/
Aids orphans and/or other needy folk in their areas.

This is surprising because (a) as a trade union we 
are in the business of improving not just our own 
– but all – people’s lives (b) we are surrounded by 
desperately poor people who need all the support 
they can get, and (c) those BECs not managing this 
simple act of charity are signalling that they are not 

yet fully functional.
Sasbo has earned an international respect through 

its HIV/Aids outreach which, for most of this century, 
has delivered much-needed cash, food, clothing, 
equipment, learning materials and toys, to tens of 
thousands of children whose appreciation has made 
the union’s efforts more than worthwhile. 

Think on it this way: sixteen BECs not using their 
charity budgets means further depriving around a 
thousand already deprived kids! 

Does your BEC want to wear that label?
Imagine what an achievement it will be if, at our 

union’s 2020 Congress, Joe Kokela can report 100% 
BEC participation in the scheme! That might make us 
the world’s most compassionate trade union.

If you belong to a BEC that has not yet made use 
of its HIV/Aids budget and want to get the process 
moving, where should you start. A good way will be 
to contact head office for a list of the most pro-active 
BECs so that you can contact them for guidance.

You will find the exercise simple to implement. And 
you will discover that the joy of giving is an uplifting 
experience.

Parking for general staff

In early July, Sasbo reported to members that 
we believed the bank’s parking policy was 
unfair to general staff who pay for parking 
whereas managers and executives get free 
parking. Subsequent to this Sasbo Newsflash, 
the bank provided informal feedback to 
Sasbo, stating that finding a solution is not 
easy. The bank has subsequently confirmed 
that the parking policy will be amended and 
that from 1 January 2020, all permanent gen-
eral staff will be able to claim proven parking 
expenses from the bank.

Bonus for shares swop in the bank

More and more companies are trying to find 
models through which they can assist their 
staff to become shareholders in the com-
pany. Sasbo made this recommendation to 
Standard Bank in 2018, asking for staff to be 
given the option of swapping their discre-
tionary bonus payments (paid in March each 
year), for shares in the bank. 

Sasbo also suggested that the bank pay a 
premium to those staff who elect to swap 
their bonus payments for shares in the bank 
or make these shares available at a discount-
ed price. 

Ultimately, the bank advised that without 
knowing how many staff would make use 
of this opportunity, the potential cost to the 
bank and the fact that staff frequently use 
their bonus payments to settle specific debts 
makes it not worth investigating further.

Sasbo disagrees (see editorial on page 
two). We believe that the bank should join us 
in seeking ways to assist their employees to 
enrich their lives. Help Sasbo to achieve this 
– and its many other goals on your behalf 
– by making it a personal goal to recruit at 
least one new Sasbo member between now 
and the end of February 2020. As you will 
see from our recruiting competition pub-
lished on page 10, that could also enrich you 
in other ways. If each of you recruits a new 
member, consider how much stronger your 
union’s voice will be at the next round of 
negotiations on employment conditions.
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We figured that the best way of 
introducing charismatic Ben Botha 
to the members was by asking him a 
series of questions. So here goes:

Who are you?

I am Christiaan Benjamin Botha but 
I am called Ben. At Head Office I 
am also known as Ben10 so as not 
to cause confusion with our Deputy 
General Secretary, Ben Venter. My 
African name is Fikele which means 
‘he has arrived.’ I was honoured to 
be bestowed with this name many 
years ago when I started working in Cross Roads, 
Khayelitsha, Langa and other townships surrounding 
Cape Town.

I was born in Riversdale, a small town in the 
Southern Cape. I finished matric in Johannesburg 
and obtained BA (Law and Political Science) and LLB 
degrees at the University of Stellenbosch.

I have lived most of my life in the Cape. For work 
we moved up to Johannesburg from Mossel Bay about 
seven years ago. Johannesburg is amazing. The energy, 
work ethic and multi-cultural vibe are incredible and 
unique. Johannesburg is not only the biggest man-made 
forest in the world, it also has the best climate, but 
sometimes I miss the beach and the ocean desperately.

What is your position at Sasbo?

I was recently appointed National Secretary: Insurance 
Strategy after having served as Member Services 
Officer in the Johannesburg Regional Office for about 
four years. 

Sasbo is the premier union in the Financial Services 
Sector. This includes the Banking Sector as well as the 
Insurance Sector. However, employees in the Insurance 
Sector remain largely unorganised and non-unionised 
due to a number of factors. It was a strategic decision 
by Sasbo’s leadership to put more focus on the 
Insurance Sector as it forms an important part of the 
broader Finance Sector.

What does it entail and what would 

you like to accomplish in this role?

My mission is to make a positive difference to the lives 
of our members in the Insurance Sector.

We are creating the architecture and laying the 
foundations to establish sufficient representation in 
various Insurance Sector workplaces in order to estab-
lish organisational rights and conclude recognition 
agreements with the employers. 

The Labour Relations Act distinguishes between 
organisational rights conferred on unions that are 
sufficiently representative (right to access the work-
place and subscription deductions) and unions that are 
majority representative (access and deduction rights 
and in addition the right to elect union representatives, 

leave for trade union activities and 
disclosure of information). The LRA 
does not define or specify exactly 
what constitutes ‘sufficient rep-
resentation’ but from the CCMA and 
Labour Court rulings it is accepted 
to be around 20% to 30% of 
employees in the workplace. Majority 
representation, which is always the 
ultimate goal, is 50% plus one.

Once organisational rights are 
established through sufficient rep-
resentation, a recognition agreement 
to regulate the exercise of such rights 

may be concluded between Sasbo and the employer.

What have you done so far?

A strategic plan to accomplish the above has been 
crafted, presented to and accepted by our leader, 
general secretary, Joe Kokela. It is early days but a 
recruitment campaign called ‘Sasbo Plus One’ has been 
initiated in various Insurance Sector workplaces. These 
campaigns entail holding Sasbo Open Days at the 
workplaces of the employers in the Insurance Sector. 
Sasbo members and their plus one non-member are 
invited to attend the open days for coffee, doughnuts 
and a chat, the intention being that the plus-one 
non-member is recruited which affords the member 
entry to the annual draw for a holiday trip to Mauritius.

The campaign has already delivered impressive 
results in increasing Sasbo visibility, stimulating 
vigorous engagement with members and non-mem-
bers and has increased membership and thereby our 
representivity.

The open days are followed up by a simple survey of 
members to give us an understanding of their primary 
needs and to identify burning issues that affect them 
so that we can cater for, and address, the particular 
and specific interests of our members in the Insurance 
Sector.

Any last words or message to our members?

Sasbo’s ability to make a positive difference is largely 
dependent on our numbers. For 103 years our mem-
bers have been central to everything we do. Each new 
member strengthens our voice. I urge every member to 
stand up and actively participate in Sasbo’s member 
structures. 

The last year has been more than tough and has 
presented radical challenges. The ongoing restructuring 
in the Banking Sector has resulted in a large number 
of tragic job losses and retrenchments which the press 
has likened to a bloodbath. 

I call on each member to recruit just one new mem-
ber; together we are stronger.

Viva Sasbo Viva, ‘Aluta continua, vitória é certa’ (the 
struggle continues, victory is certain).

Have you staked your claim 
for an overseas holiday or a 
big cash prize?

It’s right in front of you – the lottery that you can 
win. Just by recruiting a Sasbo member, you stand 
to win:
• A R20 000 cash prize or
• A dream holiday for two in Mauritius with 

R5 000 spending money (your choice).
If you don’t win the top prize, you’ll still stand a 

chance of winning the R2 000 recruiting prize for 
your region. 

There’s more: each new member that you recruit 
will have a chance of winning that month’s R500 
prize just for joining the union.

If you really want to win one of these prizes, 
recruit as many new members as you can because 
each member you recruit will win you an additional 
ticket in the draw (you will find the application 
form on page 15 of this issue – photocopies of the 
form are acceptable).

Recruiting new members is easy. In this day and 
age no finance worker can afford to be without 
Sasbo representation. Read Letters and you will 
see how appreciated is the assistance the union 
gives its members in trouble in addition to its 
achievements in negotiating among the best salary 
levels and working conditions in South Africa.

If you’re experiencing difficulty recruiting a 
non-member, give his or her name to Sasbo’s team 
of professional recruiters at head office. They will 
recruit him or her for you and credit you with the 
achievement.

Rules of the Competition

• All participants in Sasbo’s recruiting competition 
must be bona fide Sasbo members at the time 
that they recruit the new member/s and when 
the draw takes place.

• The recruited members must still be bona fide 
Sasbo members when the draw takes place.

• The winner of the Mauritian holiday must be in 
a position to take his or her holiday or accept 
the R20 000 cash prize.

• The prizewinners’ names will be drawn under 
the supervision of Sasbo’s Management 
Committee.

• The prizewinner accepting the Mauritian holiday 
will be responsible for getting to Oliver Tambo 
International Airport at his or her own expense.

• Full-time Sasbo employees are not eligible for 
the competition.

• The decision of the judges will be final and no 
correspondence will be entered into.

MEET BEN BOTHA – THE MAN 
MASTERMINDING A PROJECT 
CALLED “SASBO PLUS ONE”
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 Global Labour Briefs
‘GLOBAL AGREEMENTS THE 
FUTURE FOR RESPONSIBLE 
BUSINESS’—HOFFMAN
Over 400 union activists from 72 countries 
kicked off the UNI Finance Global Conference in 
Torremolinos, Spain, with an in-depth discussion 
about using global agreements (GAs) as a foun-
dation for building strong unions and worker 
power. Participants included leaders from UNI 
Global Union as well as high-level management 
from UniCredit, Crédit Agricole and BNP Paribas, 
all recent signatories of ground breaking agree-
ments with UNI.

In total, UNI Finance has signed, renewed and 
re-signed global agreements with six multinational 
banks in the past year. Two additional agreements had 
been signed in past years.

“Global agreements are the future for responsible 
business,” said UNI General Secretary, Christy Hoffman. 
“These agreements clarify some concrete steps that 
employers can take to make the rights to bargain and 
organize a reality. And I’m happy to say that in every 
one of these agreements the banks have agreed that 
they will not oppose the process of forming unions; that 
they will allow workers a fair choice without interference 
from the employer – which is something we cannot take 
for granted in far too many countries. The agreements 
aren’t intended to implement only what the national 
laws require, but to go beyond national law if that is 
what it takes to secure these key rights.” 

Each of the new agreements with the employers 
participating in the discussion contains some additional 
key provisions such as language on maternity leave, dig-
italisation, the right to disconnect, sexual harassment, 
responsible sales or gender equality.

Hoffman continued: “As the sector incorporates 
new technologies, it’s important that we establish 
that the unions will be at the table to negotiate a just 
transition.”

ITUC SPELLS OUT ITS 2020 
GOALS FOR WORKING PEOPLE
The ITUC World Congress in Copenhagen gave 
the confederation an ambitious mandate with 
these four pillars on which to frame its strategic 
plans through to 2022:

• Regulating Economic Power
• Global shifts 
• Just transitions
• Equality

Organizing to build workers’ power was identified as 
fundamental to its success, with a ten per cent member-
ship growth its target. Support for unions to share and 
use technology for organising and campaigning will be 
incorporated into ITUC’s membership drive.

 Three Front-line campaigns are planned. These will 
be the Confederation’s public demands that will help 
it to change the rules to win democracy, rights, decent 
work and social justice. They are: 
• Democracies for People: Change the Rules
• A New Social Contract
• A just Transition for Climate Ambition 

Says ITUC: trade unions are on the front lines in 
a struggle to claim democratic rights and freedoms 
against the corporate greed that has captured many 
governments, such that they are acting against the 
rights and the interests of people and have facilitated 
the rise of the extreme right. 

A New Social Contract between governments, work-
ers and business is needed to rebuild trust as people 
lose faith in democracies, and we must stop hothouse 
earth with ambitious action on climate change. 

We will leave no one behind. Women, migrant work-
ers, workers in the informal sector, workers in platform 
businesses, workers at risk of loss of jobs due to climate 
change or technology and other workers who are mar-
ginalized or discriminated against – all those who are 
exploited in the endless quest for profit must be at the 
centre of our efforts. 

Our aspirations for a just world are winnable. The 
General Council will review progress on the objectives 
identified, and decide on annual plans and desired 
outcomes as well as on the budget recommended by the 
Executive Bureau. 

SASBO STRATEGIES GETS 
SPECIAL MENTION AT UNI 
FORUM ON DIGITALISATION
The effects of digitalisation will only grow in the 
coming years. UNI Global Union recently held a 
forum to share best practices to mitigate digital-
isation’s perils while maximizing its promises. 

The timing of the meeting and participation from so 
many of UNI’s executive leadership show that securing 
workers’ rights in a changing world is a pressing 
concern for the global labour movement. Digital issues – 
down sizing, upskilling, automation, for example – have 
emerged as high-priority subjects at the bargaining table 
of many unions, and a key message that emerged from 
the forum is that unions must be ready for the challenge.

“No one should be left behind in the digital transition 
and the appropriate tool to achieve this goal is collective 
bargaining,” said Alke Boessiger, UNI’s Deputy General 
Secretary. “Collective bargaining is the key tool we 
have to ensure justice and equality for all workers in a 
digitalized world and to secure their fundamental rights 
at work.”

Participants heard from Unite! The union spoke about 
the training and preparation that it is doing at every 
level of the union to strengthen organizing and bargain-
ing in the digital age. Sasbo in South Africa told about 
the innovative strategies to grow their power while their 
membership in the financial sector is threatened by 
automation.

“Bargaining for digitalization requires strong unions,” 
said Øystein Berg from HK. “We have to be organized 
and ready because solutions are not always anticipated 
by our current collective agreement.”

To wrap up the meeting, UNI General Secretary, 
Christy Hoffman, said: “Digitalization is not an issue 
of the future but an issue of now. It is creating more 
wealth for companies, and that is one reason why 
inequality is growing. Workers are not getting their fair 
share. We will learn from the examples we’ve discussed 
today to bargain for a just digital transition, and what 
we cannot fix at the bargaining table, we will fix by 
changing the rules.”

AFL-CIO’S MESSAGE TO WORKERS
The 55-union and 12-million-member-strong 
American Federation of Labor and Congress 
of Industrial Organizations (AFL-CIO) has this 
message for workers:
• Striking is hard work.
• Bargaining is hard work.
• Organizing is hard work.
• It beats the hell out of begging, though.

Thank you for joining Sasbo
Jonathan Roos of Sasbo’s regional office in Cape 
Town had the pleasure of presenting a R500 prize 
to Niquita Vlotman of DirectAxis for joining Sasbo. 
In KwaZulu-Natal regional organizer, Chantaine 
Ganasen handed over another R500 to NP Nala from 
Standard Bank Home Loans in Greyville. 

Their names were drawn from the list of new mem-
bers in the month in which they were recruited.

Remember, every new member recruited in a specific 
month stands the chance of winning R500 – just for 
becoming a member. Existing members, you can recruit 
new members and increase your chance of winning the 
union’s annual R20 000 recruiting prize, or a holiday 
for two to Mauritius with R5 000 spending money.Niquita Vlotman (left) and Jonathan Roos Chantaine Ganasen (left) and NP Nala
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Sasbo Benevolent Fund
The Sasbo Benevolent Fund, which draws its resources 
from union funds and member donations, renders 
financial assistance to members who are suffering 
extreme financial hardship.

Sasbo Legal Line
This is the union’s popular free 24-hours-a-day, 
365-days-a-year legal advice through Europ Assistance 
service to members. Sasbo callers receive professional 
guidance and save millions of rands in legal costs. Call 
0860 111 000.

Sasbo Study Grants
Each year the union offers study grants (on a rand-for-
rand basis) to members or their children undergoing 
second-year tertiary education or beyond.

Old Mutual Educational 
Trust Scholarships
Sasbo has been admitted to the Old Mutual education-
al trust that promotes tertiary education by providing 
scholarships for worthy individuals. The scholarship pro-
vides funding to study on a full-time, part-time or on 
a distance basis, for a first-time undergraduate degree 
or diploma (including BTech) at an accredited Higher 
Education Institution. You may apply only if you are:
• A member or staff member of one of the participat-

ing trade unions.
• A child of a member or staff member, and are under 

the age of 25.
• A grandchild or other child blood relation of the 

member or staff member, and are under the age 
of 25, and are solely financially dependent on the 
member.

Old Mutual Group Schemes
During their 20-year association with Old Mutual, 
Sasbo members have invested in a wide range of finan-
cial plans (investment, education, capital accumulation 
and funeral plans) made available to members at 
competitive rates. Their collective stake in Old Mutual 
qualified the 11 000 members with Old Mutual 
investments for shares worth an estimated R40 million 
when the company privatised its operation in 1999. 
Old Mutual continues to offer an expanding range of 
investment opportunities which members would be 
wise to investigate.

Funeral Cover
This funeral benefit is included in your union mem-
bership. Since 1 January 2005 all paying members of 
Sasbo under 63 years old are covered in the event 
of death. The cover increased to R10 000 in January 
2008. An additional R10 000 will be paid out in 
the case of unnatural death in the line of duty. This 
means a potential total cover of R20 000 per member. 
Claims should be directed to your nearest Old Mutual 
Servicing branch or contact the Old Mutual Call Centre 
on 0860 607 000 for assistance. Please relay this 
information to your family members.

Sasbo Holiday & Travel
Sasbo members now have an option to enjoy 
affordable and discounted holidays. The Sasbo 
Holiday Fair with Chakela Hotels’ KashBack option 
caters for Southern African and European desti-
nations. Contact Chakela Central Reservations on 
021 425 1171 or cro@chakelahotels.com; or visit 
www.chakelahotels.com.

SASBOsure Personal Insurance
We will match or beat your current premiums*

SASBOsure: car, home and contents insurance for over 
30 years. firstEquity* has offered SASBOsure an excit-
ing insurance offering designed exclusively for Sasbo 
members. SASBOsure has always had the following 
principles at its core: competitive costs, exclusive bene-
fits and unmatched service levels through a dedicated 
relationship manager. A few of SASBOsure’s exclusive 
benefits include:
• free AA road and home emergency assistance;
• free 7-day car hire;
• an excess shield; and
• a unique retrenchment benefit.
SASBOsure promises to match or beat your current pre-
mium or quote (Ts&Cs will apply). For a quote, contact 
us on info@firstequity.co.za or 011 510 1300.
*  firstEquity Risk Management Services (Pty) Ltd is a 

registered FSP.

Sasbo News
Members are kept up-to-date about Sasbo personali-
ties and activities through its own newspaper, Sasbo 
News. Sasbo News keeps them abreast of develop-
ments in the local and international finance industry, 
international socio-economic trends and developments 
in the labour movement.

Sasbo Smalls
This ‘shop window’ in Sasbo News enables members 
to advertise – free of charge for a prescribed period 
and at a modest cost thereafter – their goods, services, 
properties for sale or rent and other items.

Current Add-On Benefits
Please note that these benefits are only available to paid-up Sasbo members.

Bankmed: Dedicated pensioner option 
to assist with claims and queries. Phone 
the toll free helpline on 0800 22605633. 
There is also a dedicated pensioner tab on 
www.bankmed.co.za.

Funeral cover: A competitive premium is 
available from AVBOB for pensioners up to 
the age of 84 years. Call 011 442 0030 (BPS 
Office) or 021 851 0402 or 082 453 5789, fax 
0866 162 281 (Kobus Bruwer of Be Wise).

Benevolent fund: Apply via your BPS 
branch to the National Council for 
financial assistance (only in deserving and 
exceptional cases).

Insurance: Pensure from firstEquity is 
especially for BPS members and includes AA 
Road Assist. Call 011 510 1300.

Heart2Care: Caring is what we do and 
love. For all your health needs and care 
in the comfort of your home, contact us 
at 011 675 2716 or 082 920 2538, or visit 
www.heart2care.co.za.

BPS Enrolment and Information update form

PO Box 1871, Saxonwold, 2132 • 159 Jan Smuts Avenue, Parkwood, 2193

Tel: 011 442 0030 • Fax: 011 442 0034 or 011 447 3498

E-mail: BPSoc@telkomsa.net

Please enrol me as a member of the BPS and debit my account annually 

with the amount of R62*.

Account no: . ................................................  at  ............................................................  (bank)

Branch name:  .............................................................  Branch code no:  ..................................

Full names:  ..............................................................................................................................

ID number:  ...............................................................................................................................

Address:  ...................................................................................................................................

....................................................................  Postal code:  ........................................................

Home tel:  ....................................................  Fax:  ....................................................................

Email:  .........................................................  Cell:  ...................................................................

Date:  ...........................................................  Signature:  ...........................................................

Enrolled by:  ............................................................Membership no:  ........................................

* This amount may be adjusted annually www.bps-fips.co.za

A free copy of SASBO News will be posted to each BPS member

Financial Institutions 
Pensioners 
Society (BPS)
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COFFEE BREAK SUDOKU
Fill in all the squares in the grid so that each row, column and each of the 3 x 3 
squares contains all the digits from 1 to 9. Solution on page 14.

Keep Sasbo updated
All Sasbo members need to keep their contact details 
updated to ensure that they receive all communication.

Ask yourself these questions:
• Do you receive Sasbo News regularly?
• Do you receive emails from Sasbo?
• Do you receive SMSs with news updates?
• Does your branch/department receive faxes from Sasbo?

If you answer “no” to any of the above questions, then 
you need to complete the form below and email or fax it 
to Sasbo on fax@sasbo.org.za or 011 467 0188 as soon as 
possible.

If you retire you can no longer be a Sasbo member but you 
can become a member of the Bank Pensioners’ Society (BPS). 
See page 12 for their contact details.

If you make yourself a part of the communication chain, you 
will never again have to wonder what your union is doing 
for you!

Name:  __________________________________________________

Sasbo membership no:  ___________________________________

Managerial/General staff:  ________________________________

Bank and department/branch:  ____________________________

_________________________________________________________

Postal address:  __________________________________________

_________________________________________________________

_________________________________________________________

Email:  __________________________________________________

Cell:  ____________________________________________________

Tel:  _____________________________________________________

Fax:  ____________________________________________________

FOR THE RECORD

We will match or beat your current premiums*
Contact, firstEquity**at info@firstequity.co.za or 0860 744 447 for a quote.

*T&C’S apply. ** firstEquity is a regsitered FSP.

At this time of year when we gain 
some time to reflect, most of us 
become philosophical: how far have 
we come; where do we want to go; 
how are we going to get there?

Wrapped up in such philosophizing 
are thoughts of happiness. Most of us 
want to be happier than we are. 

Joseph Addison had his finger on 
the button when he said: “A contented 
mind is the greatest blessing a man 
can enjoy in this world.” His formula 
for happiness was something worth-
while to do, something to love and 
something to hope for.

Charles Kingsley took it a step 
further with his: “Thank God every 
morning when you get up that you 
have something to do which must be 
done, whether you like it or not. Being 
forced to work and forced to do your 
best will breed in you temperance, 

self-control, diligence, strength of will, 
content, and a hundred other virtues 
that the idle will never know.”

Psychiatrist, W Beran Wolfe, said: 
“If you observe a really happy man 
you will find him building a boat, 
writing a symphony, educating his 
son, growing double dahlias in his 
garden. He will have become aware 
that he is happy in the course of living 
twenty-four crowded hours of the 
day.”

They were right. Being content with 
what we’ve got is a good place to start 
– especially when so many around us 
have so much less.

There is another ingredient that we 
should not ignore. “Unless we think 
of others and do something for them, 
we miss one of the greatest sources of 
happiness,” said Ray Lyman Wilbur.

2020 SUBSCRIPTIONS Sasbo’s Management Committee agreed to increase the 

union’s 2020 subscriptions from R130,30 to R137 per month. 

The new subscriptions will come into effect on 1 January 2020.



www.sasbo.org.za14 Sasbo News Vol 41, No 5 – Dec 2019

Clarens get away – spring summer special
We are offering SASBO members a special midweek 
break at our delightful Woodlands Retreat in Clarens. 
Come and join us in one of our luxurious suites amongst 
the mountains. Situated half-way between Durban 
and Johannesburg. R250 per person per night sharing 
between Tuesday and Thursday. Contact 082 367 3667, 
relax@woodlandsretreat.co.za., www.woodlandsre-
treat.co.za. T&Cs apply.
Discovery Area
Secure complex 2 bedroom flat, carport, separate bath-
room and toilet, prepaid electricity, close to public trans-
port, schools and shops, by the lake for recreation. Rent 
R6 500, deposit R6 500 includes water. Available imme-
diately or 1st of March 2019. Contact 065 515 5715 in 
the day or 071 490 9234 after 5:30pm.
Douglasdale/Jukskei Park
Furnished double room with shower. TV, Wi-Fi, kitchen-
ette with microwave, toaster, fridge etc. Great for con-
venient eating. Inside parking. R350 per day. Min 3 days. 
Very good rates for long and short stays. Cell Theresa 
083 253 0932.
Durban North
Comfortable, fully-furnished one bedroom flatlet/
granny cottage to let. 6-month lease (1st May or 
1st June) private garden/braai area, parking. Rent 
R6 000, suitable for young couple. Contact Priscilla 
work 031 575 8051 or home 031 564 4283 or email 
gordonjd@telkomsa.net.
Florida – Townhouse for sale
Located in an appealing complex. It is a well main-
tained, with features such as children’s playground, 
large garden and beautiful scenery, a pool, visitors park-
ing and secure parking. This unit is going for an amazing 
price and must look at. It is situated on the top floor 
with 2 bedrooms with built in cupboards, bathroom 
with bath & shower, kitchen and a lovely cosy open 
plan lounge, fully tiled. R450 000.Contact: Jasmeen 
083 408 0317/078 643 1566
Durban North
Spacious one bedroom flatlet/granny cottage. 
Comfortable, fully equipped self-catering with private 
garden braai area, and parking. Sleeps 6, colour TV. 
The price is R600 per day out of season and in season 
R700 per day. Phone Priscilla 083 403 7437 or home 
031 564 4283 or 031 575 8001 or e-mail gordonjd@
telkomsa.net.
Gordons Bay – House of Pearls
Free-standing upmarket 3 bedroomed house, large pri-
vate enclosed garden, stunning mountain view, 800m 
to beach, shops and restaurants, bathroom with full 

shower, lounge, dining room, plus fully equipped kitch-
en, TV, Hi-fi, DVD. Braai area, bedding and towels sup-
plied. Beach towels not included. Contact Pearl Jason 
083 707 2015 pjason@telkomsa.net. View photos on 
www.houseofpearls.co.za.
Holiday in Knysna
Self-catering, luxury flat let for couple. Stunning views, 
5min walk from town, private lock-up garage, full 
DSTV. Great value per night/unit incl l&w. Contact Irene 
084 503 9409 or shough@vodamail.co.za.
Jeffrey’s Bay holiday accommodation
Situated on the beach of Jeffrey’s Bay, Eurentia is ideal 
for holidaymakers looking for sun, sea, sand and to 
experience the famous Jeffrey’s Bay waves. Walking dis-
tance to the main beach and central town. Units sleep 
from 2–6 people. Contact Thea 079 493 6114.
Jeffreys Bay
Self-catering, sleeps 4, fully equipped, close to beach 
and shops, R900 p/d in season, R600 p/d mid-season, 
R400 p/d low season. Contact 082 857 2156.
Knysna
Self-Catering, fully equipped two bedroomed house. 
Spectacular view of Heads and lagoon. Reasonable rates. 
Visit moms-placeknysna.blogspot.com. For more details. 
Contact Anita 083 456 4663 or rscott@kingsley.co.za.
Knysna
Fully equipped self-catering unit, sleeps two (double 
bed) full bathroom, (shower and bath), TV and off-street 
parking, own patio with braai facilities and magnificent 
views of lagoon and mountains, R500 per day out of 
season, R600 per day in season. Contact 044 384 0562 
or 083 269 1751.
Mossel Bay
Mossel Bay at Twee Kuilen/Diaz Beach. Situated 500m 
from the much sought after Diaz Hotel and Resort. 2 
bedrooms (1 en suite), kitchen, open-plan lounge. Xtra 
braai area, shower, toilet, deck, sleeps 6, swimming pool 
in complex, 24 hr security with surveillance camera. 
Price R900 000. Contact Ronnie 083 394 0634.
Nails by Sophia (Alberton)
Acrylic/Gel overlay Nails = R190. Free artwork on 1 nail 
per hand. Stamp art = R5 p/n. For more info what’s app 
073 240 0056 or visit Facebook-nails by Sophia.
Paulshof – To Let
2 New bachelor units, one with a garden, fully furnished 
R6 900pm each. Contact Rory 083 441 0588.
San Lameer Resort
2 Bedroom, 2 bathroom – 6 sleeper available March 
and April 2019 school holidays – (public and private) – 
R2 300 per day. Contact 082 331 7245.

Your contact person for SASBO Smalls is Stephne Anders.  
She can be contacted during working hours at 011 467 0192.

SUDOKU SOLUTION
9 3 6 7 2 5 1 4 8
2 7 8 9 4 1 3 5 6
4 1 5 6 8 3 7 2 9
6 4 1 8 5 7 9 3 2
8 5 9 3 6 2 4 1 7
3 2 7 4 1 9 8 6 5
7 9 4 2 3 6 5 8 1
5 8 2 1 7 4 6 9 3
1 6 3 5 9 8 2 7 4

SASBO SMALLS
HOLIDAY ACCOMMODATION TO LET AND FOR 
SALE/TIMESHARE ACCOMMODATION TO LET
Apartment for Sale in Horison, Roodepoort
Are you a newly wed couple or an investor then this 
property is for you. Stunning apartment for sale in 
Horison. This property has 2 huge bedrooms with built 
in cupboards, neat bathroom with open plan kitchen, 
dining area and lounge and a balcony. Closed carport 
for 1 vehicle and open parking for second vehicle. 
Tranquil garden. Very secure complex with access gate 
and electric fence. It is a very secure complex close to 
both Roodepoort and Westridge high schools as well as 
Horison View Primary and Horison Laerskool. The com-
plex is very close to Westgate and Horison Village shop-
ping centres. Close to bus routes and walking distance 
to all amenities. Size 87m2. Low levy of R1 139 pm. 
Selling price: R550,000. Contact Russell: 082 325 7929.
Banana Beach
Fully equipped self-catering flat, 2 bedrooms, lounge, 
fully fitted kitchen, bathroom, and shower, fully fur-
nished, 300m from beach, undercover parking, remote 
gate, sleeps 5, laundry, gym, games room, TV and DSTV. 
R700 out of season, and R900 in season per day. Photos 
on request. Phone Piet 082 893 5421.
Chaka’s Rock (Ballito)
Self-catering holiday accommodation, magnificent sea 
views, air con & ceiling fans, pool in complex, 5min walk 
from the famous Thompson Tidal pool and beach, 7min 
drive to all shopping centres, 4 sleeper from R650 per 
unit p/n and 2 sleeper from R450 per unit p/n. Contact 
032 525 7698 or 082 482 5740.

South Coast Margate – Uvongo KZN
Self-catering houses and cottages. Close to beaches and 
entertainment, 1 bedroom cottages, 2 and 3 bedroom 
cottages and 5 bedroomed houses. Group bookings up 
to 30 persons. Corporate bookings welcome, team build-
ing also welcome. Sports teams, club bookings. Rates on 
request. Sea Spray and Eagles Nest 011 683 8381 or 
083 267 3562 or www.seaspray.co.za.

Special for Sasbo members
Stunning 2 b/room, 4 sleeper self-catering apartment 
including secure parking on Durban’s Golden Mile. 
R580 p/n (normal R680 p/n, off-peak/R780 p/n w/end/ 
peak excl. school holidays). Like FB page ‘Holzjust4u’ for 
pics/info. Call Soni 083 544 8313.

Timeshare accommodation Kruger National Park
Fully equipped 6 sleeper self-catering cottage, 100m 
from Paul Kruger gate, next to Protea Hotel, 24/05/2019 
to 07/06/2019, available as weekend, week or 2 weeks, 
DSTV, fully equipped kitchen, services daily. Call Biba 
072 110 0116.

Willowbrook apartment for sale
R560 000. Contact Karin de Roubaix – Boupen 
072 166 0032.

GENERAL
Cooking Demos
The Ray Marcie Lifestyle Club meets every sec-
ond Saturday of the month. The Club features a 
Mediterranean cooking demonstration by renowned 
chef Marcie G & a variety of demos & lectures on 
décor, crafts, self improvement, health, beauty. All this 
is rounded off with a scrumptious lunch, music and 
dancing. R150 pp.11:00-16:00. Cash bar. Marcelle 
083 252 1684.

For sale
1 Delonghi-Pinguino Super Air Conditioner, 1 Dusty pink 
Recliner chair, 1 Bar fridge. R1000 or NCO. Contact Liz 
011 609 0649 or 082 372 3433 or liz@vodamail.co.za

Looking for …
I am a bank pensioner and I will give you a fair and 
honest price for all your antiques, gold, silver, carpets, 
jewellery or collectables. Contact 021 462 4976 or 
072 424 5659 or arthurfrost@hotmail.com.

Maid 4 U
For a reliable, screened and trained domestic worker, 
maid, nanny or helper, call Maid 4U on 073 011 5462 
or visit our website on www.maid4u.co.za.

Photoshoot
Singles, couples, families (max 5 people). Western and 
northern suburbs, studio special, 30 minute photo 
shoot, pay only for prints. Mobile studio for photo shoot 
in comfort of own home available. Studio – Portfolio 
– Weddings – Corporate – Product – Personal photo 
coach. Contact Stuart 082 462 3082 or eshasha@ 
mweb.co.za. or www.stuartandersonphotography.co.za.

Sasbo’s president tells banks 
how to end the 4IR strife
The SOEs

After thanking the 
labour bodies in 
South Africa and 
abroad that support-
ed Sasbo’s indus-
trial action, Moses 
turned his attention 
to the socio-eco-
nomic problems 
that demand the 
attention of Sasbo 
members.

“Our country is plagued 
by corruption; by xenophobic 
attacks, gender-based violence, 
crime in all of its other forms; 
by horrifying road accidents; by 
cheap imports that are destroy-
ing local industries and putting 
people out of work. Going into 
detail about these problems 
would use up all of the time that 
we have.

“As members of 
a responsible union 
and society, I believe 
that Sasbo members 
have an important 
role to play in com-
bating these ills in 
their various spheres 
of influence.

“On the ques-
tions of xenophobia 

and gender violence, we face 
challenges of patriarchy and 
tradition. Our fight against 
xenophobia becomes even more 
imperative when we consider 
that some of our institutions 
have footprints elsewhere on the 
continent.”

Before officially declaring 
Congress 2019 open, Sasbo’s 
president shared some of the 
union’s confidential aims with 
the delegates.

PENSIONERS’ CORNER

YEAR-END 
MESSAGE 
It has been a long and eventful 
year. I know that many people have 
struggled to make sense of some of 
what has happened in our beautiful 
country, such as corruption, the 
state of our state-owned 
enterprises and econom-
ic struggles.

At least we had a 
few very high high-
lights as well, which 
brought our country 
together in celebration – 
specifically the Rugby World Cup.

Now we are nearing the end 
of 2019 and it is time to make a 
new start. In the words of poet TS 
Eliot: “For last year’s words belong 
to last year’s language and next 
year’s words await another voice. 

And to make an end is to make a 
beginning.” 

Let us all make a new beginning 
and try to focus on the positive, 

rather than the negative. 
Afterall, the festive 

season is the time to 
spend with our loved 
ones. So, let us focus 

on them first as it is our 
family and friends that 

make things better. The most 
special gift we can give to all our 
loved ones is much love, and not just 
today but throughout the year. 

I hope we get to chat to you all 
again in 2020 and I hope that the 
spirit of the festive season will be 
upon you.

Manna Fourie, BPS President
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SASBO OFFICES
Headquarters: Fourmall Office Park West, Sasbo House, 
Roos Road, Fourways. Private Bag X84, Bryanston, 2021. 
Tel: 011 467 0192. Fax: 011 467 0188.
Headquarters staff, Administration, Research and 
Information, Training and Legal Department: Tel: 
011 467 0192. Fax: 011 467 0188.
Johannesburg office and Bank Pensioners’ Society: 
159 Jan Smuts Ave, Parkwood. Tel: 011 442 0030. Fax: 
011 442 0034. Email: venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street & 
Lenchen North Ave, Centurion. PO Box 11912, Centurion, 
0046. Tel: 012 663 6673. Fax: 012 663 6713. Email: 

sasbopta@sasbopta.org.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 
8001. PO Box 2256, Cape Town, 8000. Tel: 021 424 5941. 
Fax: 021 424 3014. Email: sasbo@sasbocpt.org.za.
Durban office: 10 Sookhai Place, Derby Downs, Suite 
3, Grosvener Square, Westville. PO Box 337, Westville, 
3630. Tel: 031 266 9355. Fax: 031 266 9359. Email: 
sasbodbn@sasbodbn.org.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port 
Elizabeth, 6001. PO Box 63708, Greenacres, 6057. 
Tel: 041 373 9471/2/3. Fax: 041 373 9475. Email: 
sasbo@sasbope.org.za.

Bloemfontein office: Unit 14, Westdene Centre, Cnr 
First Ave and Reid Street, Bloemfontein. PO Box 12310, 
Brandhof, 9324. Tel: 051 447 7422. Fax: 051 447 7430. 
Email: sasboblm@sasboblm.org.za.

Sasbo News: Email: schraader@mweb.co.za. 

The Sasbo News contact number is specifically for mat-
ters regarding the newspaper (changes of address and 
non-receipt of newspapers should be referred to Sasbo 
Headquarters). All other enquiries should be directed to 
the relevant numbers on this page.

SECRETARIES’ DIRECTORY
Area Secretary Name  Bank Email Address
Bloemfontein Mahlomola Mashoeng Vice Secretary Old Mutual mmashoeng@oldmutual.com
Boland Renatus Engelbrecht Secretary Standard Bank Renatus.Engelbrecht@standardbank.co.za
Cape Town Sanele Nohe Secretary Wesbank snohe@wesbank.co.za
Diamondfields Gakebabope Moletsane Secretary Nedbank gakebabopem@nedbank.co.za
Drakensberg Shaheda Asvat Secretary Standard Bank Shaheda.Asvat@standardbank.co.za
Durban Janice Canny Secretary ABSA janicek@absa.co.za
East Griqualand Cindy Swartz Secretary Standard Bank cindy.swartz@standardbank.co.za
East London Shawn Cole Secretary Nedbank ShawnCo@nedbank.co.za
East Mpumalanga Tendani Tshivhase Secretary Old Mutual TTshivhase@oldmutual.com
Ekurhuleni Mohau Paulus Secretary Standard Bank mohau.paulus2@standardbank.co.za
Emalahleni Thokozile Sindane Secretary ABSA thokozile.sindane@absa.co.za
Golden Gate Thabo Malete Secretary Standard Bank thabo.malete@standardbank.co.za
Goldfields Tale Lichakane Secretary Ubank tale.lichakane@ubank.co.za
Johannesburg Mmasechaba Monaheng Secretary IPS mmasechaba.monaheng@iprosol.co.za
Mahikeng Ruth Molelekoa Secretary Old Mutual maselaruth@gmail.com
Midrand Simon Motloutsi Secretary African Bank smotloutsi@africanbank.co.za
Natal South Coast Sipho Mbeje Secretary FNB sipho.mbeje@fnb.co.za 
Newcastle Jabulile Luvuno Secretary ABSA jabulile.luvuno@absa.co.za
Northern Natal Sifiso Zulu Secretary Standard Bank sifiso.zulu@standardbank.co.za
Pietermaritzburg Vino Naidoo Secretary Standard Bank Vino.naidoo2@standardbank.co.za
Polokwane Madimetja Thobejane Secretary ABSA madimetja.thobejane@absa.co.za
Port Alfred Yvonne Duma Secretary Standard Bank vathiwe.duma@standardbank.co.za
Port Elizabeth Althea Knoetze Secretary ABSA altheak@absa.co.za
Pretoria Thandi Mrwarwaza Secretary ABSA thandi.joyce@absa.co.za
Queenstown Elerese Jooste Secretary ABSA elerese.jooste@absa.co.za
Rustenburg Hendrick Phelelo Acting Chair Nedbank HendrickP@nedbank.co.za
South West District Jan Jordaan Secretary FNB jordaanj1@fnb.co.za
Tygerberg Mandy Daniels Secretary SBV mandym.daniels@gmail.com
Uitenhage Candyce Dennis Secretary SBSA candyce.dennis2@standardbank.co.za 
Upington Johanna Jansen Van Rensburg Secretary FNB jjansenvanrensburg@fnb.co.za
Vaal Triangle Angela Zondo SECRETARY FNB Azondo@fnb.co.za
Vryharts Tebogo Molefi  Secretary Old Mutual tebogomolefi501@gmail.com
Zululand Thandeka Hlatswayo  Secretary ABSA  thandeka.hlatshwayo@absa.co.za

MEMBERSHIP APPLICATION FORM Making a positive difference
A Tell us about yourself

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B Address

Email

Private Postal
(as alternate address 
for Sasbo News)*

Post Code

C Where do you work?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

D Banking Account Details

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E Debit Authorisation – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by 
the Union from time to time, and authorise you to recover my 
subscriptions from my bank account via ACB Magtape.

I hereby authorise my employer to deduct from my salary 
each month and pay on my behalf, my subscription fee to 
Sasbo as determined by the Union from time to time.

F

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership

Signature Date
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The Sasbo Black Women Chapter 
Education Assistance Scheme is inviting 
bursary applications. The closing date 
for applications is 31 January 2020. Under 
no circumstance will a late application be 
considered.

Funding will be determined on an annual 
basis by a committee for a single student at any 
South African State high school (up to R6 000) 
or tertiary education body (up to R15 000). The 
decision of the committee will be final.

Qualifying criteria
The definitions and criteria covering the selec-
tion process are:

Sasbo Black Women Chapter Education Assistance Scheme

Name of Applicant .........................................................................................

Sasbo Membership No ...................................................................................

Name of Bank/Institution ................................................................................

Name of Student ............................................................................................

Student No. ....................................................................................................

Name of School/Institution .............................................................................

Grade/Course .................................................................................................

Contact details: Cell .......................................................................................

Tel (H) ...............................................(W) .......................................................

Every year Sasbo provides 50 grants 
of up to R4 000 each to help members 
(and/or their children) to further their 
tertiary educational ambitions. The names 
of the recipients are drawn from all the appli-
cations received.
• There is no age ceiling to the grant 

qualifications.
• The grants are solely for students undergo-

ing approved forms of tertiary education. 
The grants do not apply to any other branch 
of education.

• We receive many applications for the grants. 
Only 50 of the applicants whose names will 
be drawn in April or May next year will be 
fortunate enough to receive Sasbo’s help. 

• Do not submit more than one application. 
Additional applications are discarded.

• Complete applications in full with all sup-
porting documents attached.

Rules
The rules governing the allocation of Sasbo 
study grants are:
• Applicants have to be Sasbo members in 

good standing.
• If the required grant is for a child, at least 

one parent should be a Sasbo member in 
good standing.

• No other relatives (i.e. sisters, brothers, 

Study grants: complete your application
Every year Sasbo provides study grants that help 50 lucky members to afford tertiary education. 

in-laws, etc.) will be considered.
• The student has to be in his/her second 

year of study – or beyond – at a recognised 
tertiary educational institution.

• The grants are not available to cover school 
fees or other forms of education.

Each application needs to be accompanied by:
• Proof of successful completion of your 2019 

studies.
• Proof of your 2020 registration/enrolment, 

and tuition fees paid, or payable.

To ensure that their applications are 
considered, applicants should answer all the 
questions on the application form on this 
page. Please write clearly.

The closing date for applications is 
28 February 2020.

Successful applicants will be contacted 
telephonically in April or May 2020 after the 
final draw has taken place and the names of 
the successful applicants will be published in 
Sasbo News.

Completed forms 
can be mailed to: 

Sasbo 2020 
Study Grant

Private Bag X84
Bryanston 2021

or
Applications 

may be faxed to: 
011 388 6066.

SASBO’S BLACK 
WOMEN CHAPTER 
WANTS TO HELP

• Applicants must be African, Coloured or 
Indian women resident in the Republic of 
South Africa.

• The joint remuneration threshold of appli-
cants must not exceed R350 000 per annum.

• Applicants must be Sasbo members in 
good standing, as defined by the union’s 
constitution.

• In order to qualify for the assistance on 
offer, applicants must be able to demon-
strate the ability to advance to the next 
level of education.

• In the event where a learner fails to demon-
strate the ability to be promoted to the next 
level of learning based on the learner’s year-
end results, the committee of this Scheme 
reserves the right to decline or withdraw 
such assistance.

• Assistance will be limited to only one 
learner per family.

• The committee may consider the number 
of learners per family in relation to the 
household income.

• The Sasbo Black Women Chapter Committee 
will have the sole discretion to make deci-
sions that it considers to be reasonable and 

fair under the circumstances.
Applicants are urged to fill in their applica-

tions neatly and accurately as unclear applica-
tions will not qualify for consideration.

Supporting documents
An application will be considered only if the 
following certified copies are submitted to the 
Committee within the stipulated time period 
as mentioned above. Please don’t hand it to 
individuals who may be visiting your branch as 
this may result in it being a late application.

Applications need to include:
• The learner’s latest results.
• Both parents’ most recent payslips.
• A copy of the learner’s birth certificate and/

or identification document and/or passport.
• The identification document of the mother 

or guardian.
• An original letterhead of the school or 

institution containing the following banking 
details:

• The name of the bank and branch name
• The bank code (six digit number)
• The account number and account type
• The school/institution fees

Send completed 

applications to:

Sasbo Black 

Women 

Chapter 

Committee 

Private Bag X84 

Bryanston 2021

The closing date 

for all applications 

is 31 January 2020.

Application for a 2020 Sasbo Study Grant

Sasbo membership number ..................................... Institution where Sasbo member is employed .........................................................

Sasbo member’s name & surname .........................................................................................................................................................

Closest centre to member (please tick):

n Johannesburg  n Pretoria  n Durban  n Port Elizabeth  n Cape Town  n Bloemfontein

Applicant’s name & surname .................................................................................................................................................................

Relationship of applicant to member .........................................................Applicant’s year of study (eg: 2nd year) .................................

Postal address .......................................................................................................................................................................................

.................................................................................................................................................................... Code ................................

Tel (H) ......................................................................................... (W) ....................................................................................................

Cell .......................................................................................... Email ....................................................................................................
Bank deposit details

Name of account holder ................................................................ Bank name ......................................................................................

Account number ....................................................................................................................................................................................

Branch (compulsary) ............................................................... Branch number (compulsary) ...................................................................

Type of account (eg. Current) .................................................................................................................................................................

Note: Incomplete applications will not be considered

The new Black Women Chapter committee members are: Mmasechaba Monaheng, Bulelwa 
Magqo, Patricia Nkosi, Louisa Nett, Thabisa Tyhoba, Shauneez West, Samantha Anthony, 
Tendani Tshivhase, Francina Peteke, and Joe Kokela (Sasbo general secretary).


