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A three-day secretariat strategy 
session about Sasbo’s value system – 
one which reflects the union’s vision 
and status as the premier trade union 
in the finance sector – has yielded 
a fresh new approach and set of 
priorities.

“We need to regularly re-look at the 

way we run our union and communi-
cate with our members because issues 
keep changing as does our member-
ship profile,” explains Sasbo general 
secretary, Joe Kokela.

“To achieve the desired results 
we began with a SWOT analysis 
that identified the union’s strengths, 

weaknesses, opportunities and 
threats. The SMART concept was also 
discussed.

“One element stood out more 
prominently than all of the others: our 
member and his/her needs.

Sasbo refreshes 
its service values

Your new-look Sasbo News aims to 
make your newspaper more appeal-
ing to the eye and more readable. 

“It had been a while since we last 
made significant design changes. 
Rather than risk our newspaper 
becoming old and outdated, with the 
help of our consultants we investigat-
ed the latest developments in design,” 
explains consulting editor, Renate 
Schraader. “In doing that we took a 
close look at the breakdown of our 
membership/readership, i.e. 
the demographic factors.”

As in the past, Sasbo News 
will focus on the latest devel-
opments in the finance sector 
and on  institution-specific 
news relevant to our mem-
bers. It will also keep mem-
bers informed about what 
their union is doing for them.

“Our valued features will 
continue to be a part of the 
new-look Sasbo News.
• We will continue publishing 
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Old Mutual

paying or doing something which is prescribed in the Basic Conditions of Employment Act, 66 of 1997 (BCEA). In this regard they asked the DoL to give them permission not to pay annual leave, sick leave, family responsibility leave, any notice payment and pay on termination of the employee contracts of emplyment. 

In 2016, the DoL gave Old Mutual an exemption again. At fi rst Sasbo supported the application because Old Mutual convinced Sasbo that this application will not result in 

any change or loss of benefi ts for any of the aff ected employees. Shortly thereafter the Union received concerns from its DFA members, who contended that they will be worse off . Sasbo proceeded to investigate the matt er and lo and behold we discovered that our members would be fi nancially worse off . This resulted in intense engagements lead by Sasbo with Old Mutual. Despite Old Mutual’s att empts to persuade Sasbo to the contrary, Sasbo decided to write to the DoL asking for the Department’s intervention. 

S asbo’s negotiators went to the 2018 bargaining table at Absa, Standard Bank and Nedbank anticipating problems - and they were right. This year’s salary negotiations were an uphill battle. 
Several factors worked against them:• The union’s many years of achieving pay increases ahead of infl ation, the national and global norms.• The nation’s economic and political crises.

At the 2018 Absa, Standard Bank and Nedbank salary negotiations 

our negotiatiors again achieved sett lements above the infl ation rate.
Were those increases big enough?
The fi eld of salary adjustments has as many hills and valleys as a marathon race. No single salary increase is ever enough. We have to look at the bigger picture. The bigger picture shows Sasbo and its members coming out on top. 

Over the past eight years the salaries of Sasbo’s members at the four major banks have about doubled.

Had Sasbo not been there for them - or if Sasbo members had been represented by a less competent union - they would now be earning less money. 

What can one say in a situation like this one?

Joe Kokela, Sasbo general secretary would like to thank all the negotiating teams of the three banks for their tremendous efforts. Full details on page 3. S

Salary negotiations: Sasbo’s salary negotiators 
deliver yet again despite the negatives

Victory! Sasbo and the DoL bring Old Mutual to fi x payment issues

 Continued on page 5

Sasbo members always smile

These Sasbo members of Vryheid Branch Executive Committee showed their support and satisfaction for their union at their 

AGM late last year. Sasbo wants to keep such smiles on the faces of all its members. May you all have a tremendous 2018.

S asbo has scored a major victory against Old Mutual on behalf of employees in the company’s specialist units who were being denied payment of annual leave, sick leave, family responsibility leave under OM prescribed circumstances. 
In 2013 and 2016, Old Mutual applied to the Department of Labour (‘DoL’) for exemption. In other words, Old Mutual brought a Section 50 application to the DoL on behalf of Personal Finance, Retail Mass Market, Foundation Market and Old Mutual Wealth in respect of its Private Wealth and specifi cally Direct Financial Advisors (DFA), in all of its regions nationally to ask the DoL to legally excuse Old Mutual from 

 page 3
Absa, Standard Bank and Nedbank salary settlements

 page 6
Save our precious water

 page 4
Letters from members

 page 10
Dishonesty part 2

This edition is lifting the veil a bit higher on misrepresentation. 

I would be glad to tell the staff why I am paying for Sasbo to represent me

YOUR NEW-LOOK SASBO NEWS EXPLAINED

Continued on page 3

Continued on page 3

our editorials as it is important 
to comment on the union and the 
sector.

• Labour Logic stays to keep our 
members up-to-date on labour law.

• Global Labour Briefs will continue 
to give us a global view of labour 
issues.

• For the Record will continue to pro-
vide us with deeper perspectives.

• Our Benefits page stays because 

members need to know the services 
and benefits available to them.

• Members’ letters will continue as 
a means of their appreciation, criti-
cisms and guidance to others.

• Our Smalls page will continue to 
be one of our most valued and used 
benefits.

 
We used 

Sasbo’s member 
demographics 
in the revamp 

of the 
newspaper. 
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“Our values have to be acceptable to our 
members and to the personnel who have to 
live with them, motivate them and advance 
them. The values should also complement our 
vision, mission and mantra statements. They 
are:

Sasbo Vision

“To be the Premier Trade Union in the 
Financial Sector”

Sasbo Mission

“Sasbo is an organisation making a posi-
tive difference to the lives of our members, 
by influencing the Sector & Stakeholders, 
providing professional service, protecting 
members in the workplace and enhancing 
their lives”

Sasbo Mantra

“Making a Positive Difference”

“There were many suggestions. In the end, all 
worthy suggestions were consolidated and 
moulded into the new policy that emerged. 

“The final values reflect how Sasbo staff 
should treat our members who are the union. 
A look at the first letter of each of our values 
tells the story. It spells the words PREMIER:

Passion
Risk tolerance
Excellence
Motivation
Innovation
Empowerment
Respect.”

Continued from page 1

Sasbo refreshes 
its service values

SASBO’S CORE VALUES AND YOU
Sasbo’s refreshed core values benefit 
members in a range of ways. 

In the first instance they reflect a 
union dedicated to being of optimum 
value to its members who cover the 
employment spectrum of the finance 
sector.

In the second instance, they are in 
sync with the values that our mem-
bers employ in pursuing their careers.

It is these two qualities that have 
made Sasbo so successful and unique. 

Where else in the world do we find 
union members who are so committed 
to giving of their best professionally 
and in advancing their careers?

Where else in the world do we 
find a union as committed to the best 
interests of the industry as it is to its 
members’ wellbeing? 

In both instances, such unions do 

exist, but they are not many.
How fortunate we are to be 

amongst those employees and 
employers who pull together for our 
mutual good. It is that unity that 
has created more than a century of 
stability, reliability and prosperity for 
all concerned.

Among the employers, there can be 
those who lose sight of these facts and 
who want to employ old-fashioned, 
exploitative them-and-us strategies. 

But Sasbo is always there to put 
them right. Because its tentacles run 
so deep, and because loyalty to it is so 
widespread, Sasbo is always quick to 
spot departures from our established 
teamwork and business ethics and to 
take action to correct them. 

It is possible that, in some indus-
tries, a trade union can be bad for 

business. A century of achievement 
across almost every aspect of the 
South African finance sector has 
demonstrated that Sasbo is as much 
a boon for business as it is for the 
welfare of its members.

This brings us back to our core 
values (see page 3).

Just as these values are going to 
make Sasbo grow and prosper, so 
can they benefit every union mem-
ber. Employees going to work each 
day determined to give of their best 
will advance their careers – whatever 
work they do – and will advance the 
capability of their employers to give 
them a fair deal. 

Simultaneously, by remaining 
loyal and committed to Sasbo, they 
will reduce the chances of their being 
short-changed.

 
Just as these 

values are 
going to 

make Sasbo 
grow and 
prosper, so 
can they 
benefit 

every union 
member. 

Do’s and don’ts of digitalisation 
Artificial intelligence is here and 
it is going to remain here in ever- 
increasing ways!

The banks (and that also means 
all of us who work for them) have to 
adopt the new technologies.

They/we must do so to remain 
efficient and ahead of our opponents. 
The banks must do so because, also 
increasingly, their clients prefer 
electronic interaction to the now-out-
dated face-to-face variety.

Artificial Intelligence (AI) has its 
sinister side.

It can be as sinister for our employ-
ers as it is for us. 

AI opens the door to those small 
opportunistic organisations wishing 
to usurp our banks’ business and our 
jobs.

It is, therefore, imperative for 
employers and employees to work 
together in adapting to this new 
business milieu.

The bottom line is TRUST.
If our employers demonstrate that 

they can be trusted – that they are 
prepared to tackle this new, poten-
tially menacing, order together as a 
team – they will have the necessary 
employee support.

If, however, they look to the dark 
side of AI as a means of slashing jobs 
and costs, they will be inviting levels 
of distrust and disruption that will 
play into the hands of their (and our) 
adversaries.

An employee concern that needs to 
be speedily removed is the fear that 
AI will be (a) used to spy on them 
and (b) as a means of disadvantag-
ing those slower to adapt to the new 
order.

In the wrong hands, AI can become 
the Big Brother predicted by George 
Orwell. It can be used to gather 
information about employees and 
to manipulate that information in 

unfair ways. The key word here is 
“algorithms”, or a technology-based 
determination of how employees 
should look and behave.

Employees are not technically- 
determined drones. They are individ-
uals; human beings with their own 
sets of strengths and weaknesses.

Employees (the people who have 
dedicated their lives to serving and 
building their financial institutions) 
must be given access to the data 
collected on them so that they can 
challenge any inaccuracies that might 
exist.

By providing that access the 
employers will prove that they have 
no sinister agendas – nothing to hide.

If, however, they insist on harbour-
ing that untested information for 
their own use, they will be opening 
the can of worms that we are all 
trying to avoid; and that will have 
consequences.

Retiring Sasbo members – 
for your additional personal insurance benefits upon retirement

Contact, firstEquity at info@firstequity.co.za or 0860 744 447

EDITORIAL

• The membership application form will continue 
appearing for an obvious reason.

• The same applies to the Directory – members 
need to know where to look for contact details.

• Pensioners Corner will continue as an add-on 
benefit for members of the Bank Pensioners’ 
Society.

• On the lighter side, our cartoon will continue to 
amuse and our Sudoku Puzzle will continue to 
challenge and entertain our readers. 
“The result, we hope, will be a valued addition 

to the tens of thousands of members who receive 
our publication and appreciate it.”

OUR MEMBERS ARE AT THE  
CENTRE OF OUR ORGANISATION

OUR CORE VALUES:

Passion Risk tolerance

Excellence Motivation

Innovation Empowerment

Respect

We are passionate about everything we do.  
Our passion is driven by our desire to make a  
positive difference to the lives of our members.  
Our enthusiasm is infectious.

We believe in taking prudent, calculated risks.  
We are always ready to challenge the status quo  
and engage in constructive confrontation.

We strive to excel in every aspect of our business.  
We aim to deliver service excellence to each and  
every member.

We celebrate our success. We are all committed  
to hard work and performance. We celebrate our 
successes and recognise those who outperform.

We are continuously moving forward, innovating  
and improving. We are open to ideas that challenge 
conventional views and drive innovation.

We believe in empowering our employees.  
We encourage our employees to share their  
knowledge and give respect and responsibility  
to those around them.

We treat others as we would like to be treated  
ourselves. We value our differences and respect  
the ideas and opinions of others.

NEW-LOOK SASBO NEWS
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2018 Salary Questionnaire  Individual responses will be confidential

First name:  ..................................................................  Surname:  ........................................................................

Employee number:  .....................................................  Job title and Grade:  .......................................................

Email address:  ........................................................................................................................................................

Sasbo membership number:  ......................................  Institution:  .....................................................................

Branch/division:  ..........................................................  Department:  ..................................................................

Telephone number:  ....................................................  Fax number:  ...................................................................

Sasbo recently met with First 
National Bank to discuss issues 
regarding its employees’ working 
conditions. Vanessa Hattingh, the 
assistant general secretary responsi-
ble for the portfolio, provided this 
update.

Redeployment

When employees are affected by a 
S189 restructure process – and they 
are unsuccessful in being placed 
immediately – they are placed on a 
redeployment list. Presently the time 
period on the redeployment list is one 
month. During this redeployment 
period both the members and the 
Bank have time to look for alternative 
roles within the Bank. 

“Sasbo argued that the one-month 
redeployment period is insufficient 
and we believed this should be 
increased to at least two months. This 
would give members an additional 
month to look for alternatives, which 

place them in a much better position 
of potentially finding such alternative 
roles. This also keeps them in the 
Bank for an additional month, which 
then guarantees an additional month’s 
salary.”

Members will recall that during 
2016 Sasbo negotiated the improve-
ment of the Retrenchment Policy to 
increase the packages paid from the 
historical 73% of package to 100% 
of package. “This was a significant 
change to the value of packages paid 
in circumstances of retrenchment,” 
says Vanessa. “This further enhance-
ment to the Retrenchment Agreement 
will go a long way in assisting 
employees to potentially find a rea-
sonable alternative.”

Paid Paternity Leave 

Negotiations have yielded positive 
results for fathers who wish to spend 
time with their families at the birth 
of their children. Previously, fathers 

The first round of the 2018 salary 
negotiations with First National 
Bank is scheduled to start during the 
last week of May.

“As our members’ attitudes and 
contributions will be vital to the suc-
cess of the talks, it is imperative that 
they inform their negotiators of their 
pay expectations ahead of the talks,” 
says Sasbo assistant general secretary, 
Vanessa Hattingh, who will lead the 
union’s negotiating team. Vanessa 

provides the following guidelines:
• The most recent CPI (inflation) 

figure was 3.8%.
• Recent salary increase settle-

ments with three other major 
banks have been in the region of 
7.6%. Although this does not neces-
sarily determine the exact level at 
which your negotiating team will 
settle, it will no doubt be used as a 
barometer. 

• These and various other relevant 

factors affecting members’ income 
will also be considered by the 
negotiating team as a basis for 
their talks with the bank at 

this year’s negotiations.
Vanessa’s message to FNB members 

is: “Your thoughtful and realistic con-
tributions are crucial to the final out-
come of salary negotiations. Therefore 
please complete the questionnaire and 
return it to us as soon as possible by 
mailing to members@sasbo.org.za.”

NB: This is not a strike ballot. The information is required only to assist your negotiation team.

Having considered all the circum-
stances, I believe that an increase 
of ________% would be a realistic 
minimum increase for acceptable 
performance.

I am prepared to participate in a strike 
(no work, no pay, no discipline) should 
my employer’s final offer on increase 
to salary bill be below__________%.

FNB and WesBank members: 

IT’S SALARY SURVEY TIME – HAVE YOUR SAY

were compelled to take family respon-
sibility leave for childbirth. This 
allowed a maximum of five days. 

Following our negotiations, new 
fathers, at the time of the birth of a 
child, will be able to take 10 days’ 
paid Paternity Leave in addition to 
the five days allowed in the Family 
Responsibility Leave agreement. 

“Now a total of 15 days’ leave may 
be taken – 10 days paternity leave and 
five days’ family responsibility leave,” 
Vanessa explains. “Fathers play a 
vitally important role at the time of 
the birth of a child and these addi-
tional days will allow them to spend 
the quality time both they and their 
families deserve.”

The many 
benefits 
of joining 
Sasbo
Did you know that anyone – 
regardless of his or her seniority 
in the bank – is allowed to join 
Sasbo?

And did you know that at 
Standard Bank alone Sasbo repre-
sents close to 3 000 managers and 
executives?

Referring to the Standard Bank 
situation, Eugene Ebersohn says: 
“To include SBG11 managers in 
the bargaining unit, we need to 
recruit more managers, especial-
ly SBG11 managers. Once the 
majority have joined Sasbo, we can 
represent all SBG11 managers in 
collective bargaining and negotia-
tions with the bank.”

So, even if the managers are not 
part of the bargaining unit, they 
still are entitled to tremendous 
benefits through their monthly 
subscription fee:
• Individual representation at all 

internal and external dispute 
forums. 

• Free Legal advice.
• Free Funeral cover.
• SASBOsure short-term 

insurance.
• Sasbo Holiday and travel 

benefits.
• Sasbo Study Grants.

Message to all members
If you recruit someone, you are automat-
ically entered into Sasbo’s recruitment 
competition where a trip to Mauritius is 
up for grabs. Every new member recruited 
also increases your chances of winning a 
cash prize. 

Please tell your colleagues about the 
benefits or simply direct them to Sasbo’s 
website at www.sasbo.org/join-sasbo/, 
where they can join Sasbo on-line. 
Completed application forms can be 
emailed back to fax@sasbo.org.za. There 
are also entry forms in every issue of 
Sasbo News. Look on page 15.

 
Negotiations 
have yielded 

positive results 
for fathers 

who wish to 
spend time 
with their 

families at the 
birth of their 

children. 

NEW 
RECRUITS 

WIN
Nwabisa Juqula of Sasbo’s Pretoria 
regional office had the honour 
of handing over cheques to two 
 newly-recruited Sasbo members. 
They are LI Nxadi (left) of FNB in 
Menlyn and CK Mathiba (right) of 
Old Mutual Mabopane. Remember, 
all newly recruited members stand 
the chance to win a cheque of R500 
just by joining the union.

FNB update on working 
conditions

New 
faces at 
head 
office
Thabisa Tyhoba’s friendly face at reception has 
been replaced by another friendly face – that of Wendy 

Maluleke.
Thabisa is still with Sasbo. She is now in training 

as assistant to the general secretary, to replace 
Farieda Mayet who will retire next year. 

“I have been with Sasbo since 2014,” she 
told Sasbo News. “This promotion means 

a lot to me. I am looking forward to 
embracing my new challenges. I have 
big shoes to fill and I will do my best. I 
love working for a company that fights 
for people’s rights.”

Wendy, who has taken over from 
Thabisa, is also pleased with her new 
challenge. 

“Coming from Sasbo’s Telesales 
department where I was anonymous, it’s 

a thrill to be the face and voice of Sasbo,” 
she says. “I’m finding interacting with peo-

ple both satisfying and interesting.”

We will match or beat your current premiums*
Contact, firstEquity**at info@firstequity.co.za or 0860 744 447 for a quote.

*T&C’S apply. ** firstEquity is a regsitered FSP.
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Here is an alarming fact: according to an article on 
Health24.com, the South African economy loses more 
than R2 billion every year and the average person misses 
4.5 days of school or work because of colds and flu. The 
World Health Organisation estimates that flu causes 
between 250 000 and 500 000 deaths annually. 

You can take precautions to safeguard yourself and your 
family from catching the flu and the most important way 
to do it is to get a flu vaccination. Every year a new flu shot 
is formulated, as the flu virus mutates and that is why you 
need a new vaccine every year. 

Although the flu vaccine doesn’t guarantee that you 
won’t get sick, it should give you protection against 
becoming extremely ill. That will typically happen when 
the virus you have is not the exact version of the vaccine 
you got. 

Vaccines are usually available towards the end of March. 

Stay healthy 
this winter

It’s the time of the year  
when a three-letter word  

turns into a curse word – flu!  
Don’t let that be you.

You should get the vaccine as soon as possible as it takes a 
few days to be effective. It is available at most pharmacies 
and you don’t need a prescription. If you are a member of 
Bankmed, getting the vaccines will not use up your day-
to-day benefits. However, Bankmed pays the Healthcare 
Professional who administers the vaccine from your day-
to-day benefits.

 
The South 

African 
economy 

loses 
more than 
R2 billion 
every year 
because of 

colds and flu. 

Other ways to prevent colds and flu
Wash your hands

Research has shown that good hand 
hygiene and regular hand-washing may 
help protect you against colds and flu. 
Hand-washing is the simplest way to pre-
vent infection or illness as your hands con-
stantly come into contact with other people 
and unhygienic surfaces. Those germs are 
quickly transferred to your mouth, eyes 
and nose.

When to wash your hands:
• Before, during and after preparing a meal
• Before eating
• Before and after taking care of a sick 

person
• Before and after treating a cut or a 

wound
• After using the toilet
• After changing diapers 
• After coughing, sneezing and blowing 

your nose
• After touching pets or other animals
• After touching any form of garbage.

Healthy habits

Take care of your immune system by eating 
fresh fruits and vegetables every day and 
getting plenty of rest each night. A bal-
anced diet is a crucial part of taking care 
of your health as it provides a variety of 
nutrients that help to keep you healthy. 

Sleep deprivation may also contribute 
to the development of a variety of serious 
medical conditions such as hypertension, 
diabetes, and heart disease.

Make time for exercise. Exercise strength-
ens the immune system and cuts your 
risk of catching a cold by nearly 50%. You 
don’t need to belong to a gym to exercise. 
Walking is often underrated and this easy 
form of exercise can go a long way towards 
keeping you healthy and able to fight off 
the common cold.

Keep a clean environment

You hold your cellphone against your 
face every day. Germs and viruses can 
spread from cellphones to people’s hands 

and faces and make them sick. Using an 
antiseptic wipe to clean your phone can go 
a long way towards preventing you from 
getting ill. Just remember to throw away 
the wipe once you are done.

Cold and flu viruses easily spread from 
person to person, as well as making their 
way on to surfaces we regularly touch. 
These surfaces include doorknobs, kitch-
en appliances and office equipment like 
telephones, computer keyboards, computer 
mouse devices and desks. Keep an alcohol- 
based sanitiser at hand to sterilise surfaces 
that may harbour germs and viruses that 
can make you sick.

Stay warm

When you stay warm your chances of 
catching a cold decrease. When infected 
cells with the cold virus are exposed to a 
healthy core body temperature, the virus 
dies off more quickly and is unable to repli-
cate itself in the body and spread.

Revamped children’s  
ward wins smiles
Bethesda is an intermediate care facility in George. The members of 
Sasbo’s South West District BEC in George took it upon themselves to 
revamp the children’s ward. It was a great success as can be seen from 
these before and after photographs. 

The facility sent a special thank-you card to the BEC.

SASBO’S HIV/AIDS OUTREACH
67 minutes

How Pretoria BEC members 
did their 67 minutes
For most of this century Sasbo Branch Executive Committee members 
around the country have been using the generous budget afforded them 
by the union’s head office to find different ways of helping HIV orphans 
and the homes that care for them. Here is a way with a difference.

The members of Sasbo’s Pretoria Branch Executive Committee took 
a day off, changed into overalls and fetched the necessary tools to 
establish a vegetable garden for an HIV home in Odirile. 

“What we call our ‘67 minutes Trek4Mandela’ came out of the hearts 
and minds of the comrades who believe that there’s a way when there’s 
a will,” says Tumelo Ntoagae, the events chair of the Pretoria BEC. “We 
appreciate the support we have received from head office, and thank 
our president, Moses Lekota, in particular, for fuelling our energy.”

East Griqualand 
had a different 
way …
Our East Griqualand Branch Executive 
Committee members had a different – and 
equally effective – way of delivering their care. 
They visited Nzululwazi Pre-school in Franklin, 
a school that looks after those who have been 
affected by HIV/Aids and their immediate 
families. 

The school is very poor. So the members of 
our East Griqualand BEC delivered to them 
a much-needed refrigerator, gas stove, a gas 
bottle, 40 chairs and four tables.

The following people are considered high-risk with 
lower immune systems and should definitely get the flu 
shot:
• Pregnant women
• The elderly 
• People who are seriously immune-compromised 
• Children older than six months

People working with children and sick people should 
also be vaccinated.
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The future is today
Do you still think 
digitalisation is 

something of the 
future? 

Think again.

The future is today

 
Highly 

automated 
organisations 
are six times 
more likely 

to experience 
annual revenue 
growth of 15% 
vs companies 

with low 
automation. 

Benefits to organisations
“ The average return on investment on a robot is 300%.” 

Wayne Butterfield of ISG

“ Automation enables organisations to meet their service 

level agreements 100% of the time.” 

Odev Karev of NICE

“ Highly automated organisations are six times more likely to 

experience annual revenue growth of 15% vs companies 

with low automation.” 

Chris Pope, vice-president of strategy at Service Now

“ Businesses can achieve up to 40% improvement in cus-

tomer satisfaction scores, improving their financial results 

through a 60% cut in process time. It enables repetitive 

functions to be handled at all hours, slashing process cycle 

times and enables tasks to be carried out at a fraction of the 

cost, sometimes 1/3 to 1/6 of the expense associated with 

human labour.” 

Mahesh Shah at DXC Technology

applications for processing a transaction, 
manipulating data, triggering responses 
and communicating with other digital 
systems. In short, a system that emu-
lates a human user following rule base 
processes.

Top benefits

• Quality – minimises manual interven-
tion, errors and duplication.

• Speed – speeds up processing times 
and throughput, increases capacity as 
a result.

• Governance – Improves governance 
and compliance by embedding require-
ments into automation rules.

• Security – Improves security of pro-
cesses and data by reducing risks from 
inside the organisation.

• Business – Enhances disaster recovery 
by allowing processes to be switched to 
other servers.

Potential impact on employees

In theory, robots are built to do the work 
of 100 to 1 000 employees. However, at 
the conference the Bank of Ireland indicat-
ed they had a 1:4 ratio of robot to full time 
employment with a high of 1:14 ratio.

Typical business processes in which 
RPA is used are:
• Repetitive tasks carried out 50 to 60 

times a day.
• Process list and file storage.
• Periodic reporting, data entry and data 

analysis.
• Mass email generation, archiving and 

extracting.
• Conversion of data format and 

graphics.
• Enterprise resource planning and other 

back-office transactions.
• 

Examples of where RPA is applied

RPA is applied to reconciling purchase 
orders and invoices, entering manual 
orders into order management systems, 

booking home visits of utilities or allo-
cating inquiries to departments across an 
organisation.

It is important to note that automation 
does not seek to replace humans in the 
workplace but it will change the type 
of work we are able to concentrate and 
focus on.

Often robots free up time for employ-
ees to spend elsewhere. It takes care of 
repeatable work activities associated with 
monotonous/ dull tasks. The consensus of 
the conference is that one robot replaces 
on average four to five employees and 
creates one new job. Of the four to five 
employees on average 25% employment 
is at risk.

Organisational culture, a union 
presence, reinvesting the benefit to the 
customer and staff turnover plays a major 
role in job losses and the decision to 
retrench. In the case of A & Z Bank, 540 
jobs were displaced by robots without 
any retrenchments.

The future

We will see more change in the next 20 
years than in the last 300 years. A robot 
isn’t for life and may not be the long-term 
solution. RPA will create the next genera-
tion architecture. The next step is machine 
learning, RPA in application phases, cog-
nitive and Artificial Intelligence (AI). 

Typically, many organisations begin 
with RPA handling repetitive tasks. Over 
time organisations use AI to take on more 
complex processes in which judgment 
is required, including understanding 
requests and issuing appropriate approv-
als. Eventually many highly complex 
tasks will be computerised. 

By early 2030 in the UK the estimated 
proportions of tasks to be automated are:
• 30% routine tasks
• 24% management skills
• 16% social skills
• 15% manual tasks
• 12% computation
• 3% literacy skills.

 
We will see 

more change 
in the next 20 
years than in 
the last 300 

years. A robot 
isn’t for life 

and may not be 
the long-term 

solution. 

“Digitalisation does not need to be as 
frightening as we first thought. It is 
ushering in major changes to the way we 
work and Sasbo will continue to close-
ly monitor its application,” says Sasbo 
deputy general secretary, Ben Venter. 
“Sasbo sent delegates to the International 
Conference of Robotics and Automation 
in the UK at the end of 2017. The main 
points to consider regarding robotics are:
• Robots don’t require program-

ming skills, are easy to manage and 
implement.

• Robots often create a better workplace 
by removing tedious non-value and 
manual tasks.

• Automation does not seek to replace 
humans in the workplace, but rather 
focus on efficiency.

• New jobs will be created in the process 
of robot deployment.

• It will take a very long time before 
humans will be replaced.

• Certain jobs will be lost, especially 

where repetitive tasks, file storage, data 
analysis, mass email generation and 
back office transactions are done.

• There are certain mistakes humans 
will not make – for example, dispatch-
ing three iPhones to one user. Robots 
cannot think.

• Risk increases with automation 
complexity.

• Robotics will contribute to an in- 
sourcing trend.

• Organisational culture, a union pres-
ence, reinvesting the benefit of saving 
to the customer and staff turnover 
play a major role in the future of 
employment.”

What is robotic process automation?

Robotic process automation (RPA) is 
the next industrial leap in technology 
after the PC and mobile phone. It is the 
application of technology that allows 
employees to configure software or a 
robot to capture and interpret existing 
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Falsification is akin to fraud which 
is the unlawful making, with intent; 
to defraud or create a misrepresenta-
tion which causes actual prejudice 
or which is potentially prejudicial to 
another. 

What makes falsification or fraud 
so serious is that it goes to the heart 
of any employment relationship, i.e., 
trust. It is the element of trust, reliabil-
ity and trustworthiness of contracting 
parties that will induce the entering 
into and concluding of a contract. The 
parties rely on a reciprocal trust for as long 
as the contract exits and within the scope 
of contractual law there are remedies 
at the disposal of an aggrieved party. 
Within the framework of employment 
law, employers resort to Codes and 
Procedures that govern the employment 
relationship and if breached, will be dealt 
with accordingly. In Anglo American Farms 
t/a Boschendal Restaurant v Komjwayo (1992) 
13 ILJ 573 (LAC) and Williams v Gilbeys Distillers 
& Vinters (Pty) Ltd (1993) LCD 327 (IC) where the Court 
stated: 

“If an employer for instance mistrusts an employee for 
reasons which he must obviously justify and he can show 
that such mistrust, as a result of certain conduct of the 
employee, is counter-productive to his commercial activities 
or to the public interest, he would be entitled to terminate the 
relationship.” 
When we refer to “records”, we include documents 

like attendance registers, medical certificates, CVs, cash 
balancing sheets, accounting records, etc. We note that in 
the finance industry the most common form of falsifica-
tion is the tampering of cash balancing sheets or medical 
certificates. 

It is true that in the finance industry time is money and 
money is time and employees are under extreme pressure 
to attend to many issues before knocking off at the end 
of the day. They must assist the public and at the end of 
the day do cash counts and the cash must balance. It often happens, 
especially when tellers are experiencing high volumes of transaction-
al banking that a mistake like overpayment or underpayment of cash 
to a client creeps in. If a teller does not balance; other staff members 
must often jump in and assist with the recounting of the teller’s cash 
until the discrepancy has been discovered. Not to inconvenience 
other staff members or to avoid disciplinary action, it may be tempt-
ing to false balance. This is where the problem starts. The finance 
industry has a zero tolerance for fraud and sees this is a dismissible 
offence.

Besides falsification of cash balance sheets, there is a trend emerg-
ing to falsify medical certificates ranging from changing the dates of 
the period of illness on the medical certificate to changing the whole 
document. We know that employers take a dim view of sick leave 
abusers and have introduced more stringent measures to curtail this 
problem.

We often see legal files where our members, despite the 

overwhelming and persuasive mitiga-
tion have been dismissed for falsifying 
records. This the strict approach that 
the finance industry adopts to discour-
age such practices. We will illustrate 
this point, by taking a look at the mat-
ter of CWU obo Knowlden and Telkom 
SA Ltd (1999) 8 CCMA 8.9.1 where the 
Commissioner ruled that the dismissal 
of the technical official with 16 years of 
service dismissal was fair. 

Briefly the facts were as follow:-
Mr Knowlden was on holiday from 

1 to 9 April 1998 and was due back at work 
on Tuesday 14 April; however, he called 
in sick and informed the employer that 

he would return to work on 17 April. 
On 17 April he called in again to say 
that he was still sick. He returned to 

work on Monday, 20 April. He gave his 
employer a medical certificate under the 

heading “City of Cape Town” dated 14 
April, which described his illness as “gas-

tric” and booked him off work until 17 April. The 
employee’s supervisor rightfully contacted the medical 

practitioner, Dr du Plooy at the Cape Town City Council 
and was informed that the certificate was not valid. The 
employee acknowledged that he had falsified the cer-
tificate. After a disciplinary hearing, the employee was 

dismissed. The employee appealed against his dismissal 
on the basis that mitigating factors had not been taken into 
account and that he should have received assistance from 
his supervisor. 

The mitigating factors relied on were that he had been 
close to his mother and had been traumatised by her death 
12 years previously; his eldest son was undergoing treat-
ment by a psychologist; his youngest son had respiratory 
problems; and the stress of the latter contributed to his 
alcohol abuse problem. 

At the appeal stage, the employee’s dismissal was 
upheld on the basis that the employee had used alcohol 
abuse as an excuse to falsify the medical certificate. The 

chair of the appeal, in an aggravation concluded that dishonesty on 
the part of employees had increased and needed to be addressed by 
the employer. The Commissioner ruled that the dismissal was fair 
and also ordered the employee’s representative to pay the employer’s 
party-party costs on the higher scale of the magistrate’s court. 

In Pick ‘n Pay Stores Ltd and CCAWUSA (1987) 1 ARB 8.8.10, 
the medical practitioner denied issuing a medical certificate to the 
employee. The employee was subsequently dismissed for producing 
a false medical certificate to his employer. The arbitrator therefore 
concluded that the falsification constituted serious misconduct and 
upheld the dismissal of the employee.

It is the Union’s duty to advise our members that they must be 
honest and transparent at all times and no matter how tempting it 
may be, even the smallest, insignificant or innocent change to any 
official document, will be treated with the contempt it deserves. 
Employers to not endure breach of the trust relationship and will not 
hesitate to invoke serious punitive action if required.

I went for a disciplinary hearing and Magauta repre-
sented me very well. I managed to win the case despite 
the fact that it was with regard to a very serious 
offence. Magauta gathered all the facts and advised 
me and give me guidelines on what to say and how 
to say it. I am sure that it helped me to win the case. I 
would like to thank her for being so kind and helpful. I 
hope she does that to all her cases.
Thabiso

Just over a year ago I was accused of a certain incident 
that happened between Nedbank and the Insurance 
and myself. I am a long-standing member of Sasbo 
and for the first time I made use of them. I phoned 
Sasbo and I happened to speak to Thabiso. I have been 
working for Nedbank for the past 29 years and I never 
experienced such an incident. I was devastated and 

down and did not know which way to go and what 
to do. I remember the few occasions I phoned Thabiso 
and I was in tears. I was down and Thabiso lifted me 
up. You put back my strength time after time and call 
after call. You gave me advice and guided me. I began 
to see some light. I started to believe in the saying 
”there is light at the end of the tunnel”.

I was scared and again Thabiso removed the fear. 
It is now a year later and I can face any situation I am 
confronted with. You taught me to stand up for myself 
and be a man. I can look into the future with much 
more confidence. Thanks Thabiso for being a friend and 
being there for me.
Terence – Nedbank

I would like to express my heartfelt gratitude to 
Annerie Boshoff for representing me during a 

grievance laid against me. Thank you for all the care 
and concern you have shown to me, and for work-
ing tirelessly to ensure that the grievance worked in 
our favour. If it weren’t for your analytical skills and 
knowledge, the matter could have easily been “swept 
under the carpet”. Annerie really knows her job 
and to say that she delivered a superb service is an 
understatement – she excelled her excellence! I have 
been represented in the past by another union and, in 
comparison, Annerie by far outweighed/outshone that 
experience in a positive way.

Having an experienced representative like her on my 
side was a good signal that we were walking into the 
grievance discussion to win the case, based on fact and 
honesty. Thanks once again for your advice, time and 
efforts, Annerie, you rock!
Eleanor – Nedbank

 Global Labour Briefs
THE URGENCY OF NOW
At the opening of the UNI 
Management Committee, UNI 
President, Ann Selin, said we must 
take the fight to those who seek 
to close down democratic spaces, 
and attack workers’ rights.

“We are living in a fractured world 
where 3.2 billion people – one in two 
– are in vulnerable work where: 
• Amnesty International reports the 

closing down of democratic spaces 
in over 100 countries. 

• The ITUC reports that 60% of coun-
tries exclude workers from the right 
to establish or join a union. 

• Eighty-three per cent of countries 
violate the right to strike and 82% 
violated the right to collective 
bargaining.”
Selin made special mention of “frac-

tured Brazil” where former President 
Lula has been jailed to prevent him 
from standing for election, and called 
for solidarity and action to secure his 
release and a return to full democracy.

While recognising the severity of the 
challenges we face, Selin pointed out 
that there was a fight-back, giving the 
Me Too campaign as an example of 
people power.

“UNI, as it prepares for its world 
congress in Liverpool in June, is also 
part of the fight-back against growing 
inequality and the downward pressure 
on wages and collective bargaining – 
that’s why the theme of the Congress 
is Making it Happen,” said Selin.

MEET ALKE BOESSIGER, 
UNI’S NEW ASSISTANT 
GENERAL SECRETARY
Alke Boessiger is UNI Global 
Union’s next Deputy General 
Secretary. She will take up her 
new position during the UNI 
World Congress in Liverpool 
in June. An experienced trade 
unionist, she currently heads 
UNI’s information and technical 
communication division (ICTS). 

“I am incredibly happy to be chosen 
as the next UNI Deputy General 
Secretary,” says Alke. “I have been 
at UNI for much of my life as a trade 
unionist and have held many different 
responsibilities in various departments 
and sectors. I am proud to have had 
the opportunity to work with many 
different affiliates, regions and UNI 
staff over the years and have learned a 
lot from them all.

“My trade union roots are in 
Germany, where I learned what our 
work is all about – making workers’ 
lives better; fighting against inequality, 
unfair treatment and striving for an 
equal society that is inclusive and gives 
opportunities to all.

“Since our Breaking Through strate-
gy was adopted in Nagasaki in 2010, 
UNI has been more focused, effective 
and strategic. With Christy as the new 
UNI General Secretary, we will continue 
on the great path UNI is on.”

There was glowing praise for Alke 
Boessiger’s appointment from President 

of UNI Global Union, Ann Selin; 
General Secretary, Philip Jennings; 
and Deputy General Secretary, Christy 
Hoffman.

Ann Selin said: “I am delighted to 
welcome Alke Boessiger as the next 
Deputy General Secretary of UNI Global 
Union. Alke has been a stalwart of the 
UNI family and we have complete trust 
that she is the right candidate to break 
through for workers around the world.”

UNI General Secretary, Philip 
Jennings, said: “I’ve witnessed Alke’s 
progress into a formidable trade union-
ist and we have the utmost confidence 
that under the leadership of Christy 
and Alke we will build on, and continue 
the groundbreaking achievements of 
UNI Global Union.”

UNI Deputy General Secretary, 
Christy Hoffman, said: “I am thrilled to 
work with Alke in a new era for UNI. 
We will be a forward-looking leader-
ship team who will take the fight for 
workers’ rights to the next level.”

IMPORTANT EUROPEAN 
SURVEY ON WORK-LIFE 
MANAGEMENT AND CSR 
IN THE FINANCE SECTOR 
An important new collaborative 
survey by First-Cisl, which is 
being financed by the European 
Commission and supported by 
leading European finance unions, 
could become the pathfinder to 
working conditions in the new 
era. The principal objective of the 

project is to build a network of 
trade unionists prepared on Work-
Life Balance matters and skilled 
for negotiations using innovative 
methods.

An ally of most of the participating 
unions, Sasbo will be monitoring deve-
lopments closely.

The central theme of the project is 
the management of Work-Life Balance 
split into inter-related areas of study:
• The rebalancing of responsibilities in 

the family.
• Encouraging the participation of 

women at work.
• The rebalancing of life and working 

time to protect workers’ health and 
safety (that means the management 
of stress at work from a psycho- 
social point of view).
A further focus is on the specificity 

of Professionals and Managers and the 
impact of the new technologies.

The transnational training course 
‘The Knowledge’ held in Vico Equense 
(Napoli), launched an online public 
survey (six multiple choice questions 
available in all the languages of the 
participating countries), with the intent 
to gather the experiences of workers 
across Europe on managing Work-Life 
Balance and using electronic devices. 

The answers will provide information 
by country, age, gender, professional 
roles and family situation. The results 
of the survey will be analysed and 
presented during the training course 
‘The Change.’ 

 Letters
Sasbo keeps making a difference

Falsification of Records

“It is easier 
to fool 

people than 
to convince 
them they 
have been 
fooled.”

Mark Twain

In this edition of Sasbo News following 
the resolution passed at the 2017 

National Executive Congress to 
introduce initiatives/programmes to 
educate and create awareness on 

dishonesty, fraud and theft amongst 
the employees in the workplace, we 
will focus on falsification of records 

and medical records.
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Sasbo Benevolent Fund
The Sasbo Benevolent Fund, which draws 
its resources from union funds and member 
donations, renders financial assistance to 
members who are suffering extreme financial 
hardship.

Funeral Cover
This funeral benefit is included in your 
union membership. Since 1 January 2005 all 
paying members of Sasbo under 63 years 
old are covered in the event of death. The 
cover increased to R10 000 in January 2008. 
An additional R10 000 will be paid out in the 
case of unnatural death in the line of duty. 
This means a potential total cover of R20 000 
per member. Claims should be directed to 
your nearest Old Mutual Servicing branch 
or contact the Old Mutual Call Centre on 
0860 607 000 for assistance. Please relay this 
information to your family members.

Old Mutual Educational 
Trust Scholarships
Sasbo has been admitted to the Old Mutual 
educational trust that promotes tertiary edu-
cation by providing scholarships for worthy 
individuals. The scholarship provides fund-
ing to study on a full-time, part-time or on a 
distance basis, for a first-time undergraduate 
degree or diploma (including BTech) at an 
accredited Higher Education Institution. You 
may apply only if you are:
• A member or staff member of one of the 

participating trade unions.
• A child of a member or staff member, and 

are under the age of 25.
• A grandchild or other child blood relation 

of the member or staff member, and are 
under the age of 25, and are solely finan-
cially dependent on the member.

Old Mutual Group Schemes
During their 20-year association with Old 
Mutual, Sasbo members have invested in a 
wide range of financial plans (investment, 
education, capital accumulation and funeral 
plans) made available to members at com-
petitive rates. Their collective stake in Old 
Mutual qualified the 11 000 members with 
Old Mutual investments for shares worth an 
estimated R40 million when the company 
privatised its operation in 1999. Old Mutual 
continues to offer an expanding range of 
investment opportunities which members 
would be wise to investigate.

Sasbo Legal Line
This is the union’s popular free 24-hours-a-
day, 365-days-a-year legal advice through 
Europ Assistance service to members. Sasbo 
callers receive professional guidance and 
save millions of rands in legal costs. Call 
0860 111 000.

Sasbo Study Grants
Each year the union offers study grants (on 
a rand-for-rand basis) to members or their 
children undergoing second-year tertiary 
education or beyond.

Sasbo Holiday & Travel
Sasbo members now have an option to 
enjoy affordable and discounted holidays. 
The Sasbo Holiday Fair with Chakela 
Hotels’ KashBack option caters for Southern 
African and European destinations. 
Contact Chakela Central Reservations on 
021 425 1171 or cro@chakelahotels.com; or 
visit www.chakelahotels.com.

SASBOsure Personal Insurance
We will match or beat your current premiums*

SASBOsure: car, home and contents insur-
ance for over 30 years. firstEquity* has 
offered SASBOsure an exciting insurance 
offering designed exclusively for Sasbo 
members. SASBOsure has always had the 
following principles at its core: competitive 
costs, exclusive benefits and unmatched ser-
vice levels through a dedicated relationship 
manager. A few of SASBOsure’s exclusive 
benefits include:
• free AA road and home emergency 

assistance;
• free 7-day car hire;
• an excess shield; and
• a unique retrenchment benefit.

SASBOsure promises to match or beat 
your current premium or quote (Ts&Cs 
will apply). For a quote, contact us on 
info@firstequity.co.za or 011 510 1300.

*  firstEquity Risk Management Services (Pty) Ltd 
is a registered FSP.

Sasbo News
Members are kept up-to-date about Sasbo 
personalities and activities through its own 
newspaper, Sasbo News. Sasbo News keeps 
them abreast of developments in the local 
and international finance industry, interna-
tional socio-economic trends and develop-
ments in the labour movement.

Sasbo Smalls
This ‘shop window’ in Sasbo News enables 
members to advertise – free of charge for 
a prescribed period and at a modest cost 
thereafter – their goods, services, properties 
for sale or rent and other items.

Current Add-On Benefits
Please note that these benefits are only available to paid-up Sasbo members.

5 3 9 4 8 2

4 3 9 7
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7 2 5 9

3 1 4 7 6 5

COFFEE BREAK SUDOKU
Fill in all the squares in the grid so that each row, column and each of the 3 x 3 
squares contains all the digits from 1 to 9. Solution on page 14.

SASBOsure – Clients enjoy free AA road and home emergency assistance.
Contact firstEquity at info@firstequity.co.za or 0860 744 447 for a quote.

Keep Sasbo updated
All Sasbo members need to keep their contact details 
updated to ensure that they receive all communication.

Ask yourself these questions:
• Do you receive Sasbo News regularly?
• Do you receive emails from Sasbo?
• Do you receive SMSs with news updates?
• Does your branch/department receive faxes from Sasbo?

If you answer “no” to any of the above questions, then 
you need to complete the form below and email or fax it 
to Sasbo on fax@sasbo.org.za or 011 467 0188 as soon as 
possible.

If you retire you can no longer be a Sasbo member but you 
can become a member of the Bank Pensioners’ Society (BPS). 
See page 12 for their contact details.

If you make yourself a part of the communication chain, you 
will never again have to wonder what your union is doing 
for you!

Name:  __________________________________________________

Sasbo membership no:  ___________________________________

Managerial/General staff:  ________________________________

Bank and department/branch:  ____________________________

_________________________________________________________

Postal address:  __________________________________________

_________________________________________________________

_________________________________________________________

Email:  __________________________________________________

Cell:  ____________________________________________________

Tel:  _____________________________________________________

Fax:  ____________________________________________________

Even the simplest of people have 
much to teach us. Take Barry, for 
example (some of you might know 
him). 

Although well liked and efficient, 
at age 50 Barry has never gone far in 
his bank. Basically, he is too shy and 
self-effacing to figure in the promo-
tion game. But he is no failure. He 
has a good (childless) marriage, a nice 
home and car and recently treated 
himself and Bertha, his wife, to an 
overseas trip. In addition, he is a well-
heeled investor who can probably buy 
most of us out. How did that happen?

“My parents were small-time 
grocers. From an early age, I got used 
to seeing them clustered around the 
till counting cash. That taught me 
the value of money. I have always pre-
ferred to live simply; saving first and 
spending later; never allowing myself 
to accumulate debts.”

Bertha chips in. “A decade ago 

Vacancy: 
Telesales 
Recruiter
A Telesales position is 

available at Sasbo’s head office 
in Fourways, Johannesburg.

Applicants must have 
telesales experience and 
a professional telephone 

etiquette.

Remuneration: Small Basic 
Salary plus commission.

Send CV to 
catharineb@sasbo.org.za 

before 31 May 2018.

For the Record

we each inherited a couple of thou-
sand rand from an aunt. I used my 
inheritance to buy hi-fi equipment 
that we have hardly ever used. Barry 
invested his inheritance in a property 
that has grown to more than 20 times 
its original value. It’s the same with 
his annual bonuses. Never having 
debts to gobble them up, invested in 
rock-solid shares, those bonuses now 
add up to a tidy amount.

“Sure, we live simply. But we lack 
for nothing materially. And we have 
levels of peace of mind that few can 
match. And we won’t trade those with 
anyone, or for any thing.”

 
I have always 
preferred to 
live simply; 
saving first 

and spending 
later; never 

allowing myself 
to accumulate 

debts. 

Bankmed: Dedicated pensioner option to assist with 
claims and queries. Phone the toll free helpline on 
0800 22605633. There is also a dedicated pensioner tab on 
www.bankmed.co.za.

Funeral cover: A competitive premium is available from 
AVBOB for pensioners up to the age of 84 years. Call 
011 442 0030 (BPS Office) or 021 851 0402 or 082 453 5789, fax 
0866 162 281 (Kobus Bruwer of Be Wise).

Benevolent fund: Apply via your BPS branch to the National 
Council for financial assistance (only in deserving and 
exceptional cases).

Insurance: Pensure from firstEquity is especially for BPS 
members and includes AA Road Assist. Call 011 510 1300.

Heart2Care: Caring is what we do and love. For all your health 
needs and care in the comfort of your home, contact us at 
011 675 2716 or 082 920 2538, or visit www.heart2care.co.za.

BPS Enrolment and Information update form
PO Box 1871, Saxonwold, 2132 • 159 Jan Smuts Avenue, Parkwood, 2193
Tel: 011 442 0030 • Fax: 011 442 0034 or 011 447 3498
E-mail: BPSoc@telkomsa.net
Please enrol me as a member of the BPS and debit my account annually with the 
amount of R60*.

Account no: . ................................................ at  .......................................................................  (bank)

Branch name:  ..................................................................  Branch code no:  .........................................

Full names: ..........................................................................................................................................

ID number:  ..........................................................................................................................................

Address:  ..............................................................................................................................................

.................................................................... Postal code:  ...................................................................

Home tel:  .................................................... Fax:  ...............................................................................

Email:  ......................................................... Cell:  ...............................................................................

Date:  ........................................................... Signature:  ......................................................................

Enrolled by:  ...................................................................... Membership no:  ........................................
* This amount may be adjusted annually www.bps-fips.co.za

A free copy of SASBO News will be posted to each BPS member

Financial Institutions 
Pensioners Society (BPS)
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HOLIDAY ACCOMMODATION TO LET AND FOR SALE/
TIMESHARE ACCOMMODATION TO LET
Apartment for sale in Manaba, Uvongo
R840 000 neg. Fully-furnished spacious apartment (87m2) 
with two bedrooms, two bathrooms, situated opposite the 
tidal pool at Manaba with 180° sea view and 50m from 
Lucien beach. Less than 3km to Shelly Beach & Uvongo, 2km 
to Margate. Lounge with large cane suite, six-seater dining 
table and chairs. Beautiful kitchen, 2 spacious bedrooms 
(sleeps 6), 2 fully-tiled bathrooms. Levy R1 915 p/m, rates 
R780 p/m. Both complex and unit recently repainted. Contact 
Russel 082 325 7929.
Apartment for sale in Horison, Roodepoort
R495 000. Are you a newly wed couple or an investor? 
Then this property is for you. Stunning apartment for sale in 
Horison. This property has 2 huge bedrooms with built-in cup-
boards, neat bathroom with open-plan kitchen, dining area 
and lounge and a balcony. Closed carport for 1 vehicle and 
open parking for 2nd vehicle. Tranquil garden. Very secure 
complex with access gate and electric fence. Close to both 
Roodepoort and Westridge high schools as well as Horison 
View Primary and Horison Primary School. The complex is 
also close to Westgate and Horison Villiage shopping centres. 
Close to bus routes and walking distance to all amenities. 
Size 87m2. Low levy of R1 015 p.m. Selling price: R495 000. 
Contact: Russell: 082 325 7929.
Banana Beach
Fully equipped self-catering flat, 2 bedrooms, lounge, fully 
fitted kitchen, bathroom, and shower, fully furnished, 300m 
from beach, undercover parking, remote gate, sleeps 5, laun-
dry, gym, games room, TV and DSTV. R700 out of season, 
and R900 in season per day. Photos on request. Phone Piet 
082 893 5421.
Chaka’s Rock (Ballito)
Self-catering holiday accommodation, magnificent sea views, 
air con & ceiling fans, pool in complex, 5min walk from the 
famous Thompson Tidal pool and beach, 7min drive to all 
shopping centres, 4 sleeper from R650 per unit p/n and 2 
sleeper from R450 per unit p/n. Contact 032 525 7698 or 
082 482 5740.
Clarens get away – spring summer special
We are offering SASBO members a special midweek break 
at our delightful Woodlands Retreat in Clarens. Come and 
join us in one of our luxurious suites amongst the mountains. 
Situated half-way between Durban and Johannesburg. R250 
per person per night sharing between Tuesday and Thursday. 
Contact 082 367 3667, relax@woodlandsretreat.co.za., 
www.woodlandsretreat.co.za. T&Cs apply.
Douglasdale/Juskskei Park
Furnished double room with shower. TV, Wi-Fi, kitchenette 
with microwave, toaster, fridge etc. Great for convenient eat-
ing. Inside parking. R350 per day. Min 3 days. Very good rates 
for long and short stays. Cell Theresa 083 253 0932.
Durban North
Comfortable, fully-furnished one bedroom flatlet/granny 
cottage to let. 6-month lease (1st May or 1st June) private 
garden/braai area, parking. Rent R6 000, suitable for young 
couple. Contact Priscilla work 031 575 8051 or home 
031 564 4283 or email gordonjd@ telkomsa.net.
Durban North
Spacious one bedroom flatlet/granny cottage. Comfortable, 
fully equipped self-catering with private garden braai area, 
and parking. Sleeps 6, colour TV. The price is R600 per day 
out of season and in season R700 per day. Phone Priscilla 
083 403 7437 or home 031 564 4283 or 031 575 8001 or 
e-mail gordonjd@telkomsa.net.
Gansbaai
Holiday home to rent in Perlemoenbaai in Gansbaai, 
20km from Hermanus for R1 500 off-peak per night and 
R1 850 on-peak per night. The house consists of three 
bedrooms, two full bathrooms with one being en-suite. 
Boma and braai area in the back. Contact Linda/Johan on 
028 384 0080/083 707 1472.
Gordons Bay – House of Pearls
Free-standing upmarket 3 bedroomed house, large private 
enclosed garden, stunning mountain view, 800m to beach, 
shops and restaurants, bathroom with full shower, lounge, 
dining room, plus fully equipped kitchen, TV, Hi-fi, DVD. Braai 
area, bedding and towels supplied. Beach towels not includ-
ed. Contact Pearl Jason 083 707 2015 pjason@telkomsa.net. 
View photos on www.houseofpearls.co.za.
Holiday in Knysna
Self-catering, luxury flatlet for couple. Stunning views, 5min 
walk from town, private lock-up garage, full DSTV. R480 per 
night/unit incl l&w. Contact Irene 084 503 9409 or shough@
vodamail.co.za.
Jeffrey’s Bay holiday accommodation
Situated on the beach of Jeffrey’s Bay, Eurentia is ideal for 
holidaymakers looking for sun, sea, sand and to experience 
the famous Jeffrey’s Bay waves. Walking distance to the main 
beach and central town. Units sleep from 2–6 people. Contact 
Thea 079 493 6114.

Jeffreys Bay
Self-catering, sleeps 4, fully equipped, close to beach and 
shops, R900 p/d in season, R600 p/d mid-season, R400 p/d 
low season. Contact 082 857 2156.
Knysna
Self-Catering, fully equipped two bedroomed house. 
Spectacular view of Heads and lagoon. Reasonable rates. Visit 
moms-placeknysna.blogspot.com. for more details. Contact 
Anita 083 456 4663 or rscott@kingsley.co.za.
Knysna
Fully equipped self-catering unit, sleeps two (double bed) full 
bathroom, (shower and bath), TV and off-street parking, own 
patio with braai facilities and magnificent views of lagoon 
and mountains, R350 per day out of season, R400 per day in 
season. Contact 044 384 0562 or 083 269 1751.
Mossel Bay
Mossel Bay at Twee Kuilen/Diaz Beach. Situated 500m from 
the much sought after Diaz Hotel and Resort. 2 bedrooms (1 
en suite), kitchen, open-plan lounge. Xtra braai area, show-
er, toilet, deck, sleeps 6, swimming pool in complex, 24 hr 
security with surveillance camera. Price R900 000. Contact 
Ronnie 083 394 0634.
South Coast Margate – Uvongo KZN
Self-catering houses and cottages. Close to beaches and 
entertainment, 1 bedroom cottages, 2 and 3 bedroom cot-
tages and 5 bedroomed houses. Group bookings up to 30 
persons. Corporate bookings welcome, team building also 
welcome. Sports teams, club bookings. Rates on request. Sea 
Spray and Eagles Nest 011 683 8381 or 083 267 3562 or 
www.seaspray.co.za.
Special for Sasbo members
Stunning 2 b/room, 4 sleeper self-catering apartment includ-
ing secure parking on Durban’s Golden Mile. R580 p/n (nor-
mal R680 p/n, off-peak/R780 p/n w/end/ peak excl school 
holidays). Like FB page ‘Holzjust4u’ for pics/info. Call Soni 
083 544 8313.
Timeshare accommodation Kruger National Park
Fully equipped 6 sleeper self-catering cottage, 100m from 
Paul Kruger gate, next to Protea Hotel, 25/05/2018 to 
08/06/2018, available as weekend, week or 2 weeks, DSTV, 
fully equipped kitchen, services daily Call Biba 072 110 0116.
Uvongo: South Coast
4 and 6 sleeper beach front flats to let at very competitive 
rates. Walking distance to main beach, fully-fitted units, 
including TV, microwave, dishwasher, etc. Secure complex 
with braai and laundry facilities. Tel Johan at 082 492 6677.
Willowbrook apartment for sale
R560 000. Contact Karin de Roubaix – Boupen 072 166 0032.

GENERAL
Cooking Demos
The Ray Marcie Lifestyle Club meets every second Saturday 
of the month. The Club features a Mediterranean cooking 
demonstration by renowned chef Marcie G & a variety of 
demos & lectures on décor, crafts, self improvement, health, 
beauty. All this is rounded off with a scrumptious lunch, 
music and dancing. R150 pp.11:00-16:00. Cash bar. Marcelle 
083 252 1684.
Maid 4 U
For a reliable, screened and trained domestic worker, maid, 
nanny or helper, call Maid 4U on 073 011 5462 or visit our 
website on www.maid4u.co.za.
Photoshoot
Singles, couples, families (max 5 people) [Event] Western and 
northern suburbs, studio special, 30 minute photo shoot, 
pay only for prints. Mobile studio for photo shoot in com-
fort of own home available. Studio – Portfolio – Weddings 
– Corporate – Product – Personal photo coach. Contact Stuart 
082 462 3082 or eshasha@ mweb.co.za. or www.stuartand-
ersonphotography.co.za.

Your contact person for SASBO Smalls is Stephne Anders.  
She can be contacted during working hours at 011 467 0192.

SASBO OFFICES
Headquarters: Fourmall Office Park West, Sasbo House, 
Roos Road, Fourways. Private Bag X84, Bryanston, 2021. 
Tel: 011 467 0192. Fax: 011 467 0188.
Headquarters staff, Administration, Research and 
Information, Training and Legal Department: 
Tel: 011 467 0192. Fax: 011 467 0188.
Johannesburg office and Bank Pensioners’ Society: 
159 Jan Smuts Ave, Parkwood. Tel: 011 442 0030. 
Fax: 011 442 0034. Email: venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street 
& Lenchen North Ave, Centurion. PO Box 11912, 
Centurion, 0046. Tel: 012 663 6673. Fax: 012 663 6713. 

Email: sasbopta@sasbopta.org.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 
8001. PO Box 2256, Cape Town, 8000. Tel: 021 424 5941. 
Fax: 021 424 3014. Email: sasbo@sasbocpt.org.za.
Durban office: 10 Sookhai Place, Derby Downs, Suite 
3, Grosvener Square, Westville. PO Box 337, Westville, 
3630. Tel: 031 266 9355. Fax: 031 266 9359. Email: 
sasbodbn@sasbodbn.org.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port 
Elizabeth, 6001. PO Box 63708, Greenacres, 6057. 
Tel: 041 373 9471/2/3. Fax: 041 373 9475. Email: 
niphom@sasbope.org.za.

Bloemfontein office: Unit 14, Westdene Centre, Cnr 
First Ave and Reid Street, Bloemfontein. PO Box 12310, 
Brandhof, 9324. Tel: 051 447 7422. Fax: 051 447 7430. 
Email: sasboblm@sasboblm.org.za.

Sasbo News: Fax 011 234 1501. 
Email: schraader@mweb.co.za.

The Sasbo News contact number is specifically for mat-
ters regarding the newspaper (changes of address and 
non-receipt of newspapers should be referred to Sasbo 
Headquarters). All other enquiries should be directed to 
the relevant numbers on this page.

SECRETARIES’ DIRECTORY
Area Secretary Name  Bank Email Address
Bloemfontein Mahlomola Mashoeng Vice Secretary Old Mutual mmashoeng@oldmutual.com
Boland Renatus Engelbrecht Secretary Standard Bank Renatus.Engelbrecht@standardbank.co.za
Cape Town Sanele Nohe Secretary Wesbank snohe@wesbank.co.za
Diamondfields Gakebabope Moletsane Secretary Nedbank gakebabopem@nedbank.co.za
Drakensberg Shaheda Asvat Secretary Standard Bank Shaheda.Asvat@standardbank.co.za
Durban Janice Canny Secretary ABSA janicek@absa.co.za
East Griqualand Cindy Swartz Secretary Standard Bank cindy.swartz@standardbank.co.za
East London Shawn Cole Secretary Nedbank ShawnCo@nedbank.co.za
East Mpumalanga Tendani Tshivhase Secretary Old Mutual TTshivhase@oldmutual.com
Ekurhuleni Mohau Paulus Secretary Standard Bank mohau.paulus2@standardbank.co.za
Emalahleni Thokozile Sindane Secretary ABSA thokozile.sindane@absa.co.za
Golden Gate Thabo Malete Secretary Standard Bank thabo.malete@standardbank.co.za
Goldfields Tale Lichakane Secretary Ubank tale.lichakane@ubank.co.za
Johannesburg Mmasechaba Monaheng Secretary IPS mmasechaba.monaheng@iprosol.co.za
Mahikeng Ruth Molelekoa Secretary Old Mutual maselaruth@gmail.com
Midrand Simon Motloutsi Secretary African Bank smotloutsi@africanbank.co.za
Natal South Coast Sipho Mbeje Secretary FNB sipho.mbeje@fnb.co.za 
Newcastle Jabulile Luvuno Secretary ABSA jabulile.luvuno@absa.co.za
Northern Natal Sifiso Zulu Secretary Standard Bank sifiso.zulu@standardbank.co.za
Pietermaritzburg Vino Naidoo Secretary Standard Bank Vino.naidoo2@standardbank.co.za
Polokwane Madimetja Thobejane Secretary ABSA madimetja.thobejane@absa.co.za
Port Alfred Yvonne Duma Secretary Standard Bank vathiwe.duma@standardbank.co.za
Port Elizabeth Althea Knoetze Secretary ABSA altheak@absa.co.za
Pretoria Thandi Mrwarwaza Secretary ABSA thandi.joyce@absa.co.za
Queenstown Elerese Jooste Secretary ABSA elerese.jooste@absa.co.za
Rustenburg Hendrick Phelelo Acting Chair Nedbank HendrickP@nedbank.co.za
South West District Jan Jordaan Secretary FNB jordaanj1@fnb.co.za
Tygerberg Mandy Daniels Secretary SBV mandym.daniels@gmail.com
Uitenhage Candyce Dennis Secretary SBSA candyce.dennis2@standardbank.co.za 
Upington Johanna Jansen Van Rensburg Secretary FNB jjansenvanrensburg@fnb.co.za
Vaal Triangle Angela Zondo SECRETARY FNB Azondo@fnb.co.za
Vryharts Tebogo Molefi                         Secretary Old Mutual tebogomolefi501@gmail.com
Zululand Thandeka Hlatswayo             Secretary ABSA   thandeka.hlatshwayo@absa.co.za

MEMBERSHIP APPLICATION FORM Making a positive difference
A Tell us about yourself

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B Address

Email

Private Postal
(as alternate address 
for Sasbo News)*

Post Code

C Where do you work?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

D Banking Account Details

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E Debit Authorisation – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by 
the Union from time to time, and authorise you to recover my 
subscriptions from my bank account via ACB Magtape.

I hereby authorise my employer to deduct from my salary 
each month and pay on my behalf, my subscription fee to 
Sasbo as determined by the Union from time to time.

F

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership

Signature Date

SASBOsure – Clients enjoy R1 000 Excess shield 
for the Sasbo member, 7 days free car hire

Contact firstEquity at info@firstequity.co.za or 0860 744 447 for a quote.
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SASBO SMALLS

Amanda Naudé, Sasbo’s training 
officer, reports back on Sasbo’s 
first training sessions for the year, 
all of which have been informative 
and great fun for the participants.

“The year kicked off in Mahikeng 
with six new Branch Executive 
Committee (BEC) members to attend 
training over the weekend,” Amanda 
told us.

“We had a big and very successful 
BEC training session in Midrand with 
18 members attending. The 18 were 
made up of new BEC members from 
both Midrand and Pretoria. Midrand is 
a brand-new BEC that was formed very 
recently and its councillors are fired up 
and ready to go.

“Another session was held for the 

Polokwane BEC. Nearly the whole BEC 
attended. They were a fine group of 
enthusiastic learners and it made for 
a very productive and enjoyable three 
days.”

Need we add that training is the 
lifeblood of Sasbo and that highly-ex-
perienced Amanda is just the person to 
give us the transfusions we need.

TRAINING FULL 
STEAM AHEAD

Pretoria

Polokwane

Midrand

Mahikeng
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Be kind to
Mother Earth

Earth day was recognised globally on 22 April this year. 
This year the focus fell on plastic. Why is plastic harmful?

Plastic never goes away
Plastic is a material made to last forever, yet 33 percent 
of all plastic – water bottles, bags and straws – are used 
just once and thrown away. Plastic cannot biodegrade; it 
breaks down into smaller and smaller pieces.

Disposed plastic materials can remain in the environ-
ment for up to 2 000 years and longer. 

Plastic affects human health
Toxic chemicals leach out of plastic and are found in the 
blood and tissue of nearly all of us. Exposure to them is 
linked to cancers, birth defects, impaired immunity, endo-
crine disruption and other ailments.

Two broad classes of plastic-related chemicals are of 
critical concern for human health—bisphenol-A or BPA, 
and additives used in the synthesis of plastics, which are 
known as phthalates. 

Plastic spoils our groundwater
There are thousands of landfills. Buried beneath each one 
of them, toxic chemicals from plastics drain out and seep 
into groundwater, flowing downstream into lakes and 
rivers.

There are long-term risks of contamination of soils and 
groundwater by some additives and breakdown by-prod-
ucts in plastics, which can become persistent organic 
pollutants. 

Plastic attracts 
other pollutants
Chemicals in plastic which 
give them their rigidity or 
flexibility (flame retardants, 
bisphenols, phthalates and 
other harmful chemicals) 
are oily poisons that repel 
water and stick to petro-
leum-based objects like 
plastic debris. So, the toxic 
chemicals that leach out of 
plastics can accumulate on 
other plastics. This is a seri-
ous concern with increasing 
amounts of plastic debris 

accumulating in the world’s oceans. 
Fish, exposed to a mixture of polyethylene with chem-

ical pollutants absorbed from the marine environment, 
bioaccumulate these chemical pollutants and suffer liver 
toxicity and pathology. 

Plastic threatens wildlife
Wildlife become entangled in plastic, they eat it or mis-
take it for food and feed it to their young, and it is found 
littered in even extremely remote areas of the Earth. In 
our oceans alone, plastic debris outweighs zooplankton 
by a ratio of 36-to-1.

Over 260 species, including invertebrates, turtles, fish, 
seabirds and mammals, have been reported to ingest or 
become entangled in plastic debris, resulting in impaired 
movement and feeding, reduced reproductive output, 
lacerations, ulcers and death. 

Plastic piles up in the environment
Million of tons of plastic are discarded each year. Only 
8 percent gets recycled. The rest ends up in landfills, is 
burned or becomes litter.

More than 5 trillion plastic pieces weighing over 
250 000 tons are afloat at sea. 

Plastic poisons our food chain
Even plankton, the tiniest creatures in our oceans, are 
eating microplastics and absorbing their hazardous 

chemicals. The tiny, broken 
down pieces of plastic are 
displacing the algae need-
ed to sustain larger sea life 
that feed on them.

Plastic costs 
billions to abate
Everything suffers: tourism, 
recreation, business, the 
health of humans, animals, 
fish and birds – because 
of plastic pollution. The 
financial damage contin-
uously being inflicted is 
inestimable.

Plastic pollution is killing the planet. It’s time to take it seriously.

Here are some things you can do in your community
• Join efforts in your city/county/state to ban plastic bags. 
• Join efforts in your local city/county to ban plastic straws. 
• Join efforts to ban Styrofoam.
• Ask your local dry cleaner to support your use of reusable garment bags.
• Ask your local restaurants to use compostable take-out and leftover 

containers.
• Join efforts to reduce availability of water in plastic bottles. 
• Get your employer to increase recycling at work.
• Join efforts in your local community to improve labeling of recycling 

stations in all public places. 
• Get your local school system to stop offering water and soft drinks in 

plastic bottles.


